
 
 

 
 

London Assembly Mayor’s Question Time – Thursday 19 July 2018 
Transcript of Item 4 – Questions to the Mayor 

 

Tony Arbour AM (Chairman):  Thank you.  Now we go to the questions which have been formally tabled, 

and the first question is from Assembly Member McCartney and it relates to serious youth violence.   

 

2018/1820 - Serious Youth Violence - Parents’/Carers’ Advice 

Joanne McCartney AM 

 

Parents/Carers often don’t know where to go for advice when their child is at risk or involved in criminal 

activity.  How are you ensuring that they have easy access to advice and guidance, and how are you ensuring 

that their experiences are taken into account in your youth violence prevention work? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  We are doing everything we can from City Hall to 

tackle youth violence, but we cannot do this alone.  We need more help from Government.  We also need the 

whole community, including parents and carers, to play their vital part in tackling violent crime.  Parents and 

carers play a crucial role in our response to tackling youth violence, and we must support them in doing this.   

 

Throughout the development and now delivery of this [London Knife Crime] Strategy, my officials have 

continued to work with and consult parents, including bereaved parents, to inform our responses to knife 

crime.  This includes hearing from bereaved parents at my Knife Crime Summits and at partnership roundtable 

discussions.  Most recently, parents and carers were actively involved and consulted within the development of 

my London Needs You Alive toolkit which I launched last month.  The toolkit will be disseminated to 

community groups, faith groups and to schools and colleges across London, and provides targeted advice that 

will support parents and carers in talking to their children about knife crime.  It includes a parent’s guide to 

knife crime and a range of resources which have been developed to support parents to work with their 

children.  The toolkit also signposts parents to a number of helplines, including the National Society for the 

Prevention of Cruelty to Children (NSPCC) helpline, which provides 24-hour help and support to thousands of 

parents and families.  This information will also be accessible via our London Needs You Alive online hub. 

 

I have also recently funded six projects via my Knife Crime Community Seed Fund to the value of £158,000, 

which is aimed at supporting community groups to work with parents and families.  Further opportunities for 

additional support are available via my £45 million Youth Fund, which I set up to support communities to work 

with young people at risk of getting caught up in crime.   

 

Joanne McCartney AM:  Thank you, Mr Mayor.  The reason I ask this is because I have attended a number of 

local meetings now where people, and parents in particular, have said they do not know where to go and get 

help.  These resources are really welcome.  How are you going to make sure that they are consistently applied 

across London?  One parent told me she had looked on her council website and could not find any information 

there and did not know where to go.  Is there a role for councils as well to be highlighting and promoting these 

materials? 

 

Sadiq Khan (Mayor of London):  I think so.  I think all councils deserve huge credit.  We recently had a 

meeting and invited the council leaders, chief executives, directors of social services, the community safety 

partnerships from each council, along with senior police, Sophie Linden, the Deputy Mayor for Policing and 

Crime, and myself.  Every council was represented, which is unprecedented.  I think councils realise no one is 

immune from this.   
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We are working on having a digital facility available to parents and carers so they can find the nearest 

community centre or youth club available to them, but also you are right.  There are online facilities we can 

make available.  The toolkit will help, and councils have a role to play.  Often a parent or carer will go to their 

local council rather than going to another website and stuff, and we have to make sure councils understand the 

importance of promoting the toolkit, promoting the helpline, but also providing parents with the help they 

need.  You know, as indeed I do, how difficult and challenging it is to raise children in the 21st century with 

the other distractions there are.  That is why parents need the assistance they can get from people like us in 

positions of power and influence, including councils. 

 

Joanne McCartney AM:  Thank you.  

 

Florence Eshalomi AM:  Thank you, Mr Mayor.  On this subject, the Commissioner has mentioned that 

sometimes the police are met with a wall of silence, and that they are looking at ways of encouraging people to 

come forward, but the reality is that it is a two-way street.  When people do come forward sometimes, they 

feel that they are not getting the help and the assistance.  I cite an example of a young boy who was stabbed 

in Tulse Hill in 2016.  His mum sought help from the local Member of Parliament (MP), the police and the 

Council and a range of different partners in terms of them moving.  That boy was stabbed again three weeks 

ago, 97 times.  Thankfully, he still survived.  Is there anything more that the Mayor’s Office for Policing and 

Crime (MOPAC) can do in terms of making sure all the agencies are actually connecting and, more importantly, 

talking to each other in terms of how to help people? 

 

Sadiq Khan (Mayor of London):  There is a convening role that we have and we are playing in trying to 

bring people together.  One of my frustrations is the lack of powers we have.  If there was a duty placed on 

every public authority in relation to this area, you would have some real change.  We had a presentation from 

Wales recently.  We have talked about Scotland, but in Wales there is this duty which helps them convene and 

bring people together.  Let me give you an example.  We will not use that particular case.  The local authority 

has finite housing.  We know that there is a housing crisis.  Often it is very difficult for them to find an 

alternative place for somebody to be rehoused if they are in danger.   

 

We know the police can protect witnesses who are vulnerable, and there are witness protection schemes, but 

even if you are able to find a property outside of the area to keep that child safe, all the support system that is 

needed - social services, Youth Offending Teams (YOTs), other support that an individual may need - will not 

be there unless there is proper joined-up thinking.  It is difficult.  One of the things we have to do is make it 

easier for people to come forward.  I know, for example, from speaking to officers many, many times, people 

will not come forward to assist the police because they are worried about reprisals, but also they feel, wrongly, 

they can keep themselves safer than the police can.  That is why I would encourage anybody with any 

information about a criminal offence, whether you are the victim or a witness, to please report it to the police, 

and they will do their best to keep you safe in the context of other public authorities - the police, youth 

services, it could be the Ministry of Justice (MoJ), it could be social services, it could be the NHS - working 

together. 

 

Florence Eshalomi AM:  Thank you.   

 

Unmesh Desai AM:  Mr Mayor, we do know that there are common factors which are present in the lives of 

young people committing serious violence.  School exclusions, for instance.  Is MOPAC doing anything 

specifically to develop an understanding of these common factors? 

 



 
 

Sadiq Khan (Mayor of London):  On exclusions in particular, Sophie Linden, the Deputy Mayor for Policing 

and Crime, met with the head of the academies this week to discuss this issue.  You will be aware, Unmesh, 

that actually one of the concerns that boroughs have is the lack of accountability with schools in their 

borough.  Previously, with local management of schools, a borough would know what is happening in different 

schools and could make sure exclusions were consistent.  There is a real concern now in some schools 

excluding children because it affects exam tables and because it affects other factors, and then they go to 

Pupil Referral Units (PRUs), but they are not really going to the PRUs, and it can lead to all sorts of other 

issues.  You and I have both met too many people involved in criminality who at some stage were excluded.  At 

this week’s Serious Violent Crime Taskforce meeting chaired by the Home Secretary, I made the point that 

there needs to be a policy around exclusions.  Edward Timpson [CBE, former Minister of State for Children and 

Families], the former MP, is doing a review in relation to exclusions.  I have written to him and I am due to 

meet with him to express my concern about exclusions leading to young people not having constructive things 

to do, which can lead to them getting involved in crime.  That is just one factor.  There are other factors as 

well, as you know.   

 

Unmesh Desai AM:  Indeed.  Just to carry on, Mr Mayor, at the Knife Crime Summit on 27 June [2018] 

MOPAC’s Head of Insight told us that victims and offenders of violent crime overlap and that these people 

usually come into contact with a range of services before they commit a serious offence.  This obviously gives 

the public sector a number of opportunities to intervene and make a positive difference to that young person’s 

life.  How can we make the most of these interactions?  What more can be done to turn around the lives of 

young people who are at risk of committing violent crime? 

 

Sadiq Khan (Mayor of London):  There is this statistical evidence that shows that a large number of those 

who are victims of crime sometimes later on get involved in being arrested for criminality, so you are right.  If 

we can at an early stage work with people to turn them around, it makes a big difference.  That is one of the 

reasons why we have invested this year more money in youth workers in trauma centres, in accident and 

emergencies (A&Es).  It is that teachable moment.  We are doing work with St Giles Trust, Redthread and many 

others to make sure we help victims, to provide them with the support and the assistance they need, so later 

on, God forbid, there is no reprisal or them getting involved in criminality.   

 

The context, though, is that over the last few years we have seen a huge cut in preventative services, a huge 

cut in diversionary services, from youth work, mental health services, wraparound care, and other services that 

we know local authorities provided and the third sector provided as well.  One of the reasons that I have 

diverted money from business rates to a new Young Londoners Fund is to invest in prevention and diversion, 

and at the same time investing £140 million in enforcement as well.  It focuses on all three: enforcement, 

prevention and diversion as well.   

 

Unmesh Desai AM:  Thank you. 

 

Fiona Twycross AM:  Thank you.  The school holidays should be a time for enjoyment, a pleasant time for 

young people, and that is what most of us will remember them being, but they clearly present potential risks.  

Now that we are around the time of school summer holidays in London, what support will be available for 

children and young people throughout London during this time, and what work is MOPAC and the wider GLA 

doing to link communities and young people with these services? 

 

Sadiq Khan (Mayor of London):  You are right.  Actually, past evidence tells us that in July and August 

crime is known to increase, and it does not take an expert to work out why that is when you bear in mind that 

in the recent years in July and August the number of activities young people can do has gone down.  What I 

have done this year is to make sure we accelerate the new money that I have announced, but also make sure 



 
 

the money is being used in those areas where the young people do not have constructive things to do.  I 

cannot go into every single example of the facilities we are funding, but 1,700 more young people will be 

involved in sport and activities because of the funding we have announced recently.  950 vulnerable young 

Londoners will be participating in summer schools this summer, which they were not before.  800 young people 

will be getting assistance from grassroots community projects to tackle violent crime.  That is just to give you a 

vignette of some of the things we are doing.  It is not enough by itself.  Local authorities are frustrated 

because of the cuts they have had from central Government, but they are trying, to give them credit, to do 

what they can within limited resources.  We have to make sure we give young people constructive things to do 

this summer.  It is going to be a hot summer.  Long days.  What we do not want is because young people do 

not have constructive things to do, they get involved in antisocial behaviour or criminality. 

 

I will make this one final point, Fiona, which you know, but the vast, vast, vast majority of young people are 

law-abiding, peaceful, a credit to themselves, their families and their communities.  We are talking about a 

small number who may get attracted to criminality or antisocial behaviour because they do not have 

constructive things to do.  I am not excusing criminality.  I am just explaining some of the factors that experts 

say we need to address, and we are trying to address them this year.  The good news is that we think we can 

build on this year, so next year will be an even better offer because councils will ramp up and help us and we 

will have more money going out the door, the £45 million. 

 

Fiona Twycross AM:  Thank you. 

 

Tony Arbour AM (Chairman):  Thank you very much.  The next question on the order paper is from 

Assembly Member Russell and relates to the Heathrow third runway. 

 

 

2018/1746 - Commons vote on Heathrow third runway 

Caroline Russell AM 

 

What actions will you take to stop the third runway at Heathrow? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman, and thank you for your question.  It is disappointing 

that despite our best efforts, the National Policy Statement (NPS) on Heathrow Expansion was approved by 

the House of Commons.  I firmly believe it is the wrong approach.  As you will recall, when I appeared before 

the Assembly last month, I announced that I intended to play a part in the legal challenge to the NPS.  I can 

tell the Assembly this morning that this process is now under way and that a formal pre-application protocol 

letter has now been submitted to the Government.  This sets out the overarching legal grounds of the case and 

requests key documents.  Officers are working closely with their counterparts at the five boroughs with whom 

we are joint claimants, namely Hammersmith & Fulham, Hillingdon, Richmond, Wandsworth, and Windsor & 

Maidenhead.  Air quality will be central to the case, noting the dire impact of Heathrow on our legal 

obligations to address this public health crisis of toxic air.  Noise, surface access and climate change will also 

likely feature. 

 

Given the dire noise, air quality and surface access impacts of Heathrow expansion and the failure of the NPS 

to adequately address these concerns, we believe there is merit in the legal case.  I remain committed to 

opposing such a short-sighted decision which would have dire consequences for the health and quality of life 

of Londoners.   

 



 
 

Caroline Russell AM:  Thank you, Mr Mayor, and I am really proud that we as an Assembly and you, our 

Mayor, are united in our position against a third runway at Heathrow.  It would be desperately damaging to the 

lives of hundreds of thousands of Londoners.   

 

After the Commons vote on the third runway on 25 June [2018], you tweeted that it was “the wrong 

decision”.  Do you have a message for the ten Conservative and 17 Labour London MPs that voted in support 

of the third runway? 

 

Sadiq Khan (Mayor of London):  I think they are wrong, and this is not party-political, by the way.  It is 

worth noting, Chairman, through you, that the five boroughs involved are of different sizes, different political 

persuasions, and are united in relation to our concerns, but also there is one borough outside of London as well 

that understands these concerns.  I think they have got it wrong.   

 

We all understand the importance of jobs, growth and prosperity.  We all understand the importance of London 

being open to business.  Heathrow is not the answer.  No one is anti-Heathrow.  I suspect those of us who are 

against the expansion are anti-expansion.  That is why it is important for those MPs who, in my view, wrongly 

believe Heathrow is the answer to reflect upon actually the consequences of runway 3 at Heathrow. 

 

Caroline Russell AM:  Thank you.  I am really glad in your initial answer that you mentioned that the grounds 

for the legal case include noise and pollution, but also that you include climate change as one of the grounds 

of your legal challenge.  Will you give climate change as much weight as pollution and noise in the joint legal 

action?  It is one of the strongest arguments.   

 

Sadiq Khan (Mayor of London):  I just say this.  As somebody who used to be a lawyer, doing what your 

client tells you is not always the best answer in relation to winning a case.  We will be guided by the legal 

advice.  What I suspect we will do, Caroline, is pursue those lines of argument which we have the best chance 

of winning the case on.   

 

Caroline Russell AM:  OK.  You must be aware that for any airport expansion in the UK to be consistent with 

our climate change targets, sectors such as transport, building and agriculture need to cut their carbon 

emissions by at least 80%, but according to the Committee on Climate Change, that is just not happening.   

 

I do not know if you are aware of the work of Plan B, who are an environmental charity, who are currently 

taking the Government to court because the UK’s carbon targets are based on 2ºC warming and not the 1.5ºC 

which is based on the Paris Climate Agreement.  Would you meet with Plan B so they can tell you about the 

significance of climate change in their legal case and the relevance that it may have for your joint legal action 

with the boroughs? 

 

Sadiq Khan (Mayor of London):  Chairman, I would be keen for either Shirley [Rodrigues, Deputy Mayor for 

Environment and Energy] or myself to meet with them, yes, sooner rather than later.   

 

Caroline Russell AM:  Yes, sooner rather than later.  Yes.  That is absolutely fantastic.   

 

The other question is about Gatwick expansion because if Heathrow is not happening, if we say Heathrow 

should not happen, is it really OK to be dumping the noise and pollution on the people living around Gatwick 

because they are outside of London? 

 

Sadiq Khan (Mayor of London):  Unfortunately, Gatwick is off the table.  My point in relation to Gatwick is 

actually, if the argument is - and I think the argument is a good one - that there is a need for increased 



 
 

aviation capacity in this part of the country, in the south east of England, there is an alternative.  It is cheaper.  

It would happen far quicker.  There are nowhere near the air quality and noise pollution concerns there are 

with Heathrow.  Heathrow has two million people affected by noise pollution.  There is an alternative there 

which the Government could pursue.  It has chosen not to pursue Gatwick and is going for Heathrow, so let us 

wait and see what happens with that. 

 

Caroline Russell AM:  Mr Mayor, if we are talking about the climate change argument against Heathrow, it 

also applies against Gatwick.  Your Environment Strategy says that you will work with other global city leaders 

through the C40 Cities Climate Leadership Group (C40) to support the implementation of the Paris Climate 

Agreement.  People are looking for climate leadership.  We have seen record-breaking temperatures in London.  

We are seeing climate breakdown.  We have seen the Wanstead flats grass fire.  Really frightening changes.  

Will you consider inviting your C40 counterparts to join you in a joint pledge for no more airport expansion and 

actually using existing airport capacity better? 

 

Sadiq Khan (Mayor of London):  I spend a lot of time talking to colleagues in C40.  As you know, I am the 

Vice-Chair of C40.  We must not mistake that Heathrow concerns are not just climate change.  It is one of a 

number of factors: air quality, noise, the surface transport links, the public transport links, and climate change.  

There are a number of different reasons why there are concerns with Heathrow.  I accept the case that the 

argument has been made for increasing aviation capacity in the south east of England.  I am not somebody 

who says, “No more increase in relation to aviation capacity anywhere in the world”. 

 

Caroline Russell AM:  OK.  I suspect that is incompatible with the climate change argument, but I am out of 

time now so I am going to have to leave it there.   

 

Tony Arbour AM (Chairman):  Thank you very much.  The next question if from Assembly Member Whittle 

and relates to police clear-up rates.   

 

 

2018/2037 - Police Clear Up Rates 

Peter Whittle AM 

 

I am sure the Mayor will join me in congratulating the Durham Police Force on becoming the best police force 

in the country, when it comes to solving crime.  They solve 18% of all crimes in the university city, while  

similar-sized police forces manage a score of just 5%.  Mike Barton, Durham's chief constable attributed the 

force's success to good old-fashioned policing.1 What lessons do you think might the Metropolitan Police learn 

from the policing model operated by the Durham Force?  

 
1 https://www.thetimes.co.uk/article/sunday-times-crime-map-beat-bobbies-dazzle-indurham-7jtx2dr8k  

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  Thank you for the question.  Durham has achieved 

excellent results given the national reduction in funding and officer numbers, and it should be congratulated.   

 

As far as comparisons with London are concerned, I think this should be put into context.  London has a 

population of close to nine million, while Durham constabulary serves a population of approximately 620,000, 

the population of two London boroughs.  In terms of resources, at the same time the Metropolitan Police 

Service (MPS) has lost 19% of its budget, Durham has lost 9%.  The MPS, unlike other forces, also has a remit 

for national functions and responsibilities, for which we are underfunded.  London has some of the most 

complex crimes and the largest number of gangs and organised crime networks.  London also faces London 

https://www.thetimes.co.uk/article/sunday-times-crime-map-beat-bobbies-dazzle-indurham-7jtx2dr8k


 
 

crime demand which falls to the police, including mental health and missing persons, where sanction detection 

is simply not a measure.   

 

I do agree with Chief Constable Mike Barton about good old-fashioned policing.  Real neighbourhood policing 

with officers who know and are known to the community they serve is at the heart of my agenda for safety in 

London.  I have doubled the number of Dedicated Ward Officers (DWO) working in all of London’s 629 wards.  

There are now at least two dedicated Police Constables (PC) and a dedicated Police Community Support 

Officer (PCSO) to help gather intelligence on local issues, detect crime and solve problems: good old-fashioned 

policing.  Police forces across the country work closely with each other, and the MPS Commissioner [Cressida 

Dick CBE QPM] has been to see the work in Durham, and there are lessons to be learned about how they have 

invested in technology, for example, where my predecessor failed to make progress. 

 

I would just add that crime is rising across the country, and between April 2017 and March 2018 it rose by 32% 

in Durham.  In the same period, the MPS saw an increase of only 6.4%.   

 

Peter Whittle AM:  Thank you very much, Mr Mayor.  Did you say there that the Police Commissioner had 

been up to see Mike Barton?  I am very heartened by that.  The point, though - I would like to know your view 

on this - is that although undoubtedly cuts do play a huge part, it is not just about that.  What seems to have 

happened in Durham, as you say, is this combination of bobbies on the beat, which everyone always talks 

about, and really quite extraordinary technological innovation.  I wonder, are there any other lessons you think 

that the MPS could draw from that to use, basically ways in which maybe Durham is, if you like, heading the 

field and which we can follow? 

 

Sadiq Khan (Mayor of London):  Context is important.  Durham is the size of one of our Basic Command 

Units.  That is what we are talking about.  You are right; it has had to face cuts, not as big as London has.  

Where it has been very, very impressive is the use of technology.  By investing in technology, it has made it 

easier for police officers to spend more time on the front line.  We are now investing in technologies in 

London.  It is really important.  Officers are not going back to the police stations, writing up their notes.  

Tablets will make a big difference, as indeed will the body-worn cameras.  It is really important.   

 

It has also not had to cut the PCSOs to the numbers we have.  We have lost a huge amount, 65% to 70%.  

They have not had to do that.  PCSOs are really important as the eyes and ears of the PCs.  There are lessons 

that can be looked at from Durham, how it has made it work, but we have to be realistic about scaling up what 

has happened in Durham to London.  That being said, it deserves huge congratulations for detection rates.   

 

Peter Whittle AM:  Yes, of course we have to be realistic about it, but it is a massive gap between 5% and 

18% really in terms of clear-up.  It is something definitely to take on board.   

 

Sadiq Khan (Mayor of London):  It is also a big gap between 6.4% crime going up and 32% crime going up, 

which is the difference between London and Durham.  We can throw figures around.   

 

Peter Whittle AM:  I think the point is that people of Durham, therefore, have confidence in their police 

force.  I feel that in London in fact this is actually decreasing.  In this context, Mr Mayor, I would like your 

comment on this.  It is something I have brought up at the Police and Crime Committee a number of times 

relating to the MPS.  As of up to January this year, rape in London had gone up by something like 20%.  I am 

sure you would agree with me that is quite a horrifying statistic.  When I did ask the Deputy Commissioner and 

indeed the Commissioner about this, there was a sense in which they did not quite have a grip on the situation.  

Conviction rates for rape have gone down in the past two years from something like 13% to 7% in the same 

time.  I am very worried that when it comes to the population of London having confidence in their own police 



 
 

force, that when we ask about the reasons why rape has gone up, they draw a blank and they say, “We really 

don’t know.  There is something going on with sexual offending in London but we don’t really know what”.  

What is your comment on that, Mr Mayor, as Chief Policeman, really? 

 

Sadiq Khan (Mayor of London):  You have raised a number of points which I will try to deal with one at a 

time.  Firstly, there are a number of explanations for rape reports going up.   

 

Peter Whittle AM:  No, this is not just about reporting, Mr Mayor.  That was made quite clear.  They do not 

know this.  It is not just about reporting. 

 

Sadiq Khan (Mayor of London):  One could be because victims have more confidence in reporting crimes to 

the police because of the heightened awareness because of historic incidents.  Secondly is that historic 

incidents have led to many more complaints being made, which is a good thing.  You will have seen the 

publicity around disclosure in relation to the Crown Prosecution Service (CPS), which has led to a number of 

cases - in inverted commas - ‘collapsing’.  It is not good enough in relation to the rules of disclosure not being 

followed, and you will be aware of the review taking place in relation to that.   

 

As far as confidence in policing is concerned, it has not gone down as you suggest.  The level of confidence 

Londoners have in the police has remained consistent.  You are right, though, we need to do a better job in 

relation to there being fewer crimes.  We need to do a better job, when there are crimes, of those being 

detected and the people who are responsible charged, prosecuted and convicted as well. 

 

Peter Whittle AM:  OK, Mr Mayor.  I think my time is more or less nearly up, but I would just say that we 

have a huge epidemic of knife crime, we have violent crime, all of these things.  I think that this statistic about 

rape, for whatever reason, has been slightly overshadowed by that.  In any other circumstances, in fact, we 

would really be discussing this every day.  Thank you.   

 

Tony Arbour AM (Chairman):  Thank you very much.  The next question is from Assembly Member Bacon 

and relates to the Congestion Charge (C-Charge) for private hire vehicles (PHVs).    

 

 

2018/1990 - Congestion Charge for PHVs 

Gareth Bacon AM 

 

Is charging private hire vehicles to drive into the Congestion Charge Zone a fair and proportionate measure? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.   There is an urgent need to tackle increasing 

congestion and toxic air in London.  These streets are some of the most congested in the capital.  This causes 

delays to bus services, pushes air pollution to critical levels and makes too many places unpleasant for walking 

and cycling.  To tackle congestion and clean up the capital’s toxic air, we need appropriate interventions.   

 

On 6 July [2018] Transport for London (TfL) launched a consultation on a number of proposed changes to    

C-Charge exemptions and discounts.  These include removing the exemption from the C-Charge for all private 

hire vehicles (PHVs) except those designated as wheelchair-accessible, and introducing a new cleaner vehicle 

discount to replace the current ultra-low emission discount.   

 

The purpose of these changes is to reduce traffic and congestion in central London, as well as improve air 

quality.  If we do not take further action by 2041, forecasts show that it will take more than an hour to travel 

10kms by road in central London.  That is 15 minutes longer than it does today.  In recent years, the impact of 



 
 

the C-Charge on congestion has lessened due to the increasing number of vehicles who are exempt from 

paying.  Only half of the vehicles in the Congestion Charging Zone in charging hours now pay the full charge.   

 

When the C-Charge was introduced over 15 years ago, it was expected that 4,000 different PHVs would enter 

the zone daily.  The figure is now over 18,000 PHVs in the zone a day in charging hours.  If the proposed 

changes are made, designated wheelchair-accessible PHVs will not be required to pay the charge, along with 

those that meet the requirements of the cleaner vehicle discount.  PHVs that drive outside of the zone and 

also outside of the hours of operation will not be required to pay the charge.  Although there would be a 

financial impact on private hire drivers and/or operators, there would be a positive impact on the wider 

population from reduced traffic and better air quality.  The proposals remain subject to consultation, and I 

would encourage everyone to respond so we can consider all the views.  No decision has been made yet, and I 

will decide whether to take the proposals forward following the outcome of consultation. 

 

Gareth Bacon AM:  Thank you for the answer, Mr Mayor.  What impact will this policy have on traffic levels in 

the Congestion Charging Zone? 

 

Sadiq Khan (Mayor of London):  The three different things looked at are the traffic impact on PHVs, traffic 

and the impact of overall traffic.  For PHV traffic, the assessment says a 6% reduction.  For overall traffic, a 1% 

reduction. 

 

Gareth Bacon AM:  A 1% reduction.  The PHV traffic reduction is how many unique entries per day? 

 

Sadiq Khan (Mayor of London):  It goes from 18,000 unique entries a day to 10,000 unique entries a day.   

 

Gareth Bacon AM:  Where did that figure come from, Mr Mayor? 

 

Sadiq Khan (Mayor of London):  It is the analysis undertaken. 

 

Gareth Bacon AM:  The analysis undertaken that I am looking at, which is from the Cambridge Economic 

Policy Associates, which is what TfL has depended on, suggests that it will be 600 unique entries per day.  I 

think you just said 6,000.  In fact, you said 8,000.   

 

Sadiq Khan (Mayor of London):  The research shows the absolute numbers of PHVs in the zone could fall 

from over 18,000 vehicles a day to 10,000.  The vehicles that remain in the zone will make more journeys, so 

the traffic impact will be less and will reduce by the equivalent of 600 vehicles a day.  What some operators 

may do is: those drivers already inside the zone do more work, and those outside do not go in. 

 

Gareth Bacon AM:  OK.  The net impact is a reduction of 600 unique entries per day, notwithstanding what 

you have said, because I accept what you say that people will stay in the zone and operate around it, so 

actually we are talking about 600 units per day or 600 unique entries per day. 

 

How much does TfL expect to raise if this proposal goes ahead? 

 

Sadiq Khan (Mayor of London):  The analysis indicates the removal of the exemption could raise up to 

£30 million per year.  However, this assumes no PHVs would qualify for other discounts or exemptions, eg the 

cleaner vehicle discount.  If PHVs are eligible for other discounts or exemptions, this figure would be expected 

to go down.  We hope the driver will consider whether they need to enter the zone in charging hours and those 

that do will switch to the cleanest possible vehicles.  It is not about raising revenues.  It is about dealing with 

congestion. 



 
 

 

Gareth Bacon AM:  If they change to cleaner vehicles, they will not have to pay the C-Charge, so it will not 

make any difference on congestion, will it? 

 

Sadiq Khan (Mayor of London):  No, but the idea is to do two things.  One is the congestion.  Two is the air 

quality.  You will appreciate the discount for cleaner vehicles stops in 2025, and the idea is we have           

zero-emission vehicles. 

 

Gareth Bacon AM:  Yes.  I am focusing on congestion for the purposes of this question, though.  In 

percentage terms, how much more would a small operator have to charge in order to cover the costs of paying 

the C-Charge? 

 

Sadiq Khan (Mayor of London):  There are three options open to an operator.  One is for the operator to 

pay the charge.  Two is for that charge to be paid for by the driver, and/or by the passenger.  Those are 

decisions for the operator to take. 

 

Gareth Bacon AM:  Again, Mr Mayor, the report that TfL is relying on estimates that a small operator would 

have to raise their charges by 16%.  Off the back of that, the same report states, and I will quote it to you, 

 

“It is likely to have a disproportionately large impact on trips provided by small operators, as they would 

be less able to accommodate the increased charge, and some small operators could subsequently be 

forced out of business.  Drivers are also likely to bear at least some of the charge, particularly for the 

largest operators, and this could adversely impact on already-low earnings.” 

 

Are you content with that?  

 

Sadiq Khan (Mayor of London):  That is why I asked for an impact assessment to be done, so we can see 

the impact of these plans.  It is for operators to decide how they spread out the charge.  If the charge is 

£10.50, if it is automated, it could be paid by the operator, and the operator could decide to specialise and 

have a finite number of vehicles going into the C-Charge area.  The operator could decide to share it with the 

driver, if the driver wants to go into the C-Charge area, or the operator could decide for the passenger to pay 

the charge or a percentage of the charge.  For example, if a driver made ten journeys in the C-Charge area in a 

day, you would expect a passenger to pay £1 extra according to the trip he or she makes.  That is the decision 

for the operators to take, not for us to dictate to the operator how they spread the charge. 

 

Gareth Bacon AM:  As the report has made very clear, the smaller operators who are earning the least money 

are likely to be hit disproportionately hard because they will not be able to absorb it.  They will have to either 

pass it on or they will not afford to operate anymore.  Does that not cause you some concern? 

 

Sadiq Khan (Mayor of London):  The smaller operators have already decided not to work in central London 

because of the challenges made by other big companies that we know about, which we have talked about in 

the past.  What we do need to realise is that actually when the C-Charge was first brought in, the exemption 

was brought in ostensibly to encourage those minicab operators who were not licensed to become licensed: a 

carrot, if you like.  Also, at that stage, the expectation was 4,000 vehicles coming into the C-Charge area a day.  

It is now 18,000 vehicles coming into the C-Charge area a day.  All this is subject to consultation, by the way.  

One of the things that the plans are seeking to do is to reduce the numbers of vehicles coming into the          

C-Charge area.   

 



 
 

According to the research you are reading, from 18,000, the number of vehicles coming in could be as low as 

10,000, which is 8,000 fewer vehicles coming into the C-Charge area.  

 

Gareth Bacon AM:  Actually, no, as we have already discussed, Mr Mayor, the conclusion of the report is that 

the net reduction would be 600 vehicles because a number of the vehicles would come in and stay. 

 

Sadiq Khan (Mayor of London):  Think about road space.  If you think of road space, for example, 10,000 

not coming into the C-Charge area is, in road space terms, a big, big amount of road space.  It is not simply a 

question of vehicles.  It is a question of road space, congestion and air quality, but congestion is the main 

issue. 

 

Gareth Bacon AM:  Your answer there defeats your own argument because, as you have said yourself, the 

vehicles will come into the Congestion Charging Zone and stay there.  That does not equate to an increase in 

road space.  It equates to it being exactly the same, or at least a marginal difference.  That is why the net 

figure of 600 is significant. 

 

Sadiq Khan (Mayor of London):  No, there is a reduction in road space.  Just logically, if you think about it, 

there are fewer vehicles coming in.   

 

Gareth Bacon AM:  They are staying longer.  They are not leaving.  They are coming in and staying, and that 

is the point, Mr Mayor.  That is why the net decrease of 600 is so significant in the context of this.  It will not 

free up road space. 

 

Sadiq Khan (Mayor of London):  The number of unique vehicles coming in is 45% less.  The impact on PHV 

traffic is 6% less.  The impact on overall traffic is 1% less.  Whichever way you slice it and dice it, there are still 

fewer vehicles, less overall traffic and less PHV traffic.   

 

Gareth Bacon AM:  There are going to be 600 fewer units net.  There is going to be a decrease of 1% in the 

Congestion Charging Zone.  At the same time, there is going to be a massively disproportionate cost passed on 

to those cab firms that are least able to pay them.  Does that not cause you any concern? 

 

Sadiq Khan (Mayor of London):  One of the things that we need to do is look at the consultation 

responses.  I am sure those smaller firms will be responding, not just the big companies that we have seen 

protests about today, the Ubers.  We are going to see small companies respond to the consultation.   

 

Gareth Bacon AM:  When you increased the operator fees by thousands of percent earlier this year, since 

then, by the end of February, 40 minicab firms in London had ceased trading.  According to the Private Hire 

Licensing, Compliance and Enforcement report released by TfL yesterday, that number has increased to at least 

57.  Do you think that this policy is going to do anything to improve that situation? 

 

Sadiq Khan (Mayor of London):  As you know, a number of minicab drivers work for more than one 

operator, so those figures do not reflect the number of operators who are still driving in inner London.  You 

will be aware, for example, that many people who drive for Uber drive for other companies as well.  The key 

reason behind these plans which we are consulting on is to reduce the number of PHVs coming into central 

London and to address the issue of congestion.  I have given you the answer in relation to my opening 

question of the congestion that could be by 2041 if no action was taken.  We are talking about a journey of 

10kms taking an hour.  We have to take action, and these plans which we are consulting on are one of the 

things we are doing to encourage people to use cars less in central London.  The aim is by 2041 to have 80% 



 
 

of journeys either walking, cycling or public transport, and that public transport, by the way, is sustainable, 

which is very, very important.   

 

Gareth Bacon AM:  Mr Mayor, I think the need to reduce congestion in central London is something that 

most people will agree on, but I think what this exchange has shown is that actually this measure will have a 

very minor increase in congestion in central London, but the cumulative policies that are being put forward by 

TfL in your name are going to have an absolutely devastating impact on the private hire industry.  They have 

already had to contend with massive increases in their licence fees, way, way, way disproportionate to the 

actual cost of implementing them.  Now they are going to have to deal with this.  Can you see why people 

would be forgiven, in particular the private hire industry, in believing that TfL is deliberately setting out to 

destroy their industry? 

 

Sadiq Khan (Mayor of London):  I am sorry if people think that.  That is why, if they do feel that, they 

should respond to the consultation on the plans we have consulted on.  It is a fact, though, that between 2008 

and 2016 the number of PHVs jumped from a figure approaching 50,000 to a figure approaching 120,000.  

You may think it is acceptable for that figure to keep on going higher and higher and higher and higher and 

higher and higher each year, but that is inconsistent with the point you claim to have made earlier on that you 

agree congestion is a problem.  You cannot have it both ways.  If you think congestion is a problem, you 

should want fewer vehicles in central London. 

 

Gareth Bacon AM:  Mr Mayor, my point is that this is going to do nothing to combat congestion.  What it is 

going to do is drive the private hire industry companies out of business, but it is not going to do anything for 

congestion.  The only upside that I can see for this is that it will raise an extra £30 million that TfL can chuck 

into the black hole that it has. 

 

Sadiq Khan (Mayor of London):  Again, the premise of the question has a number of red herrings in it which 

I will address.  Firstly, the £1 billion figure is a figure that the previous Mayor had in his business plan.  It was 

north of £1 billion in his business plan.  Towards the end of his business plan, it was still going to be in deficit.  

Our business plan has a situation where, by the end of the business plan, that deficit becomes zero and then it 

becomes a surplus, which shows our plans to make TfL not have deficits of that figure but to have it in surplus. 

 

Secondly, even by your own figures, you accept there will be a reduction in PHVs coming into central London, 

you accept that there will be less PHV traffic in central London, and you accept that there will be less overall 

traffic in central London.  That is really important if we are going to address congestion. 

 

Gareth Bacon AM:  No.  Actually, Mr Mayor, without you putting words in my mouth, I accept that this 

report states that.  Bearing in mind this is the report that TfL is relying on to argue this policy, it is suggesting 

a tiny decrease in the amount of traffic in London, a very big impact on particularly the lower-paid PHV drivers, 

and an income in the tens of millions for TfL.  For me, Mr Mayor, this does not really amount to a policy that 

ticks the boxes that you claim you are wanting to be ticking. 

 

Sadiq Khan (Mayor of London):  Is that a speech or a question, Chairman?  I am unclear.  You have 

probably ruled that in order as well.   

 

Tony Arbour AM (Chairman):  It is a rhetorical question.   

 

Gareth Bacon AM:  It does not need an answer. 

 

Sadiq Khan (Mayor of London):  Is that in order, then, is it? 



 
 

 

Tony Arbour AM (Chairman):  It is a rhetorical question, yes.   

 

Sadiq Khan (Mayor of London):  Can I encourage all the Labour Group to make rhetorical questions as well?   

 

Tony Arbour AM (Chairman):  No, you do it, too.   

 

Sadiq Khan (Mayor of London):  Do I? 

 

Tony Arbour AM (Chairman):  Yes, you do.   

 

Gareth Bacon AM:  All the time.   

 

Tony Arbour AM (Chairman):  OK.  Can we go on to the next question, please, President [Donald] Trump’s 

visit to London?  It is Assembly Member Dismore’s question.   

 

 

2018/1902 - President Trump’s visit to London 

Andrew Dismore AM 

 

How much did the policing of President Trump’s visit to London cost; and how many dedicated ward officers 

were taken off their wards to police the visit? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  I am pleased that the MPS’s policing of the visit 

was a success and, in coming to London, President Trump experienced an open and diverse city that has 

always chosen unity over division and hope over fear.  He will also no doubt have seen that Londoners hold 

their liberal values of freedom of speech very dear.   

 

There is, however, a significant policing cost attributed to any event of this scale.  The true cost will not be 

known for a few weeks while the MPS calculates the considerable overtime costs.  I am pleased that positive 

conversations have already been had with the Home Office about a special grant application.  It would be 

unacceptable if this is not approved and would be yet another financial pressure on the MPS’s already strained 

resources.  This is an example of the disproportionate cost of policing that falls on London as the national 

capital, which central Government continually refuses to sufficiently fund.  The National, International and 

Capital City (NICC) grant of £170 million is around half of the £340 million it costs to meet these demands.  I 

will continue to press Government to fully fund these pressures to ensure we have enough police officers to 

keep our city safe and secure. 

 

With regard to the abstraction of officers, I am proud to have restored neighbourhood police in London by 

doubling the number of dedicated officers in every ward, and these officers are now truly dedicated to the 

wards they police.  Where in the past they were abstracted routinely, abstractions are now down to just 5%.  

We have always been clear that some abstractions will be needed to major events such as New Year’s Eve, the 

Notting Hill Carnival, and extraordinary visits such as this.  The difference now is that local communities are 

told about abstractions and they will soon be able to be tracked online.   

 

Across the Friday and Saturday, 242 DWOs were abstracted, 139 on the Friday and 103 on the Saturday.  In 

both cases they came from the north and south of London.  While any abstractions are unfortunate, good 

planning meant this was lower than it might have been.  I want to thank all the officers and staff of the MPS 

for their work over a challenging few days and for everything they do to keep London safe and secure.   



 
 

 

Andrew Dismore AM:  Thank you for that.  Reports suggest that Police Scotland will receive £5 million from 

the Home Office towards the cost of the President’s private golf trip to Scotland, not that they could stop a 

paraglider protester anyway.  I assume you have not received any assurances that the MPS will also be 

reimbursed for the full cost of policing the Trump visit, which was clearly going to be more than policing a golf 

course.  Given the need to abstract DWOs from the boroughs to make up the 4,000 officers I believe that were 

required for President Trump’s visit to the capital at the same time as other major demands like Pride, World 

Cup crowds and so on, it really is important that the Government starts to properly fund the NICC, is it not? 

 

Sadiq Khan (Mayor of London):  You have articulated the reasons why we are frustrated at the failure to 

fund us as a National and International Capital City.  Just think about the sporting events we have.  Wimbledon 

has just finished.  Think about the concerts we have.  British Summer Time in Hyde Park.  Just think about the 

visits we have, the parades we have, the protests we have.  The Government has to recognise that funding us 

half of the amount that they accept that we need is not good enough.  That is why it is really important that 

the Government funds us fully for the NICC, that it funds us properly in relation to the cuts it made over the 

last few years and reverses those cuts, but also realises our population is growing, but we get each day 

1.5 million additional visitors, tourists, commuters coming into our city.  Our city is not simply 8.9 million; it is 

that plus 1.5 million each day. 

 

Andrew Dismore AM:  Thank you.   

 

Tony Arbour AM (Chairman):  OK.  Thank you very much.  The next question is from Assembly Member 

Prince and it is on London’s bus mileage.   

 

 

2018/1965 - London’s Bus Mileage 

Keith Prince AM 

 

What percentage reduction in London’s total bus mileage has there been under your mayoralty? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  Thank you for the question.  The bus network is 

vital to London’s continued economic and social development and to meeting our target of 80% of Londoners’ 

journeys being made using sustainable transport by 2041.  The bus network will be reshaped in inner London 

to reflect changing travel patterns and make it more reliable for passengers, while in outer London we want to 

increase capacity to support growth and get people out of their cars.   

 

Talking purely about bus mileage does not give the full picture of how passengers use and experience the bus 

network.  Since May 2016, TfL has reduced bus mileage by around 0.5%.  TfL has put in 66 capacity increases 

under my Mayoralty to meet areas of growing demand.  I have frozen TfL fares and started the unlimited 

Hopper to make bus travel more affordable.  So far, more than 200 million Hopper journeys have been made.  

We know people are using other options to get around, particularly in central London, and with the new 

Hopper fare, changes to other parts of public transport are changing demand.   

 

TfL also expects around 40 million journeys to transfer from the bus network to the Elizabeth line by 2021.  In 

this context, TfL is working to modernise and simplify the bus network and make sure that it reflects changing 

travel patterns.  TfL will continue to focus on journey times and reliability, both of which have improved over 

the past 12 months.  This does mean bus mileage will be reduced in inner and central London where there is 

excess capacity.  Certain corridors, like Kingsway, currently have more than 100 buses passing through every 

hour.  This will bring benefits, including reduced congestion, lower emissions and better road safety.  We have 



 
 

already reduced the number of buses that use Oxford Street by 40%, bringing benefits, and will continue to 

reduce this further. 

 

In outer London there will be an overall increase in capacity.  The network will be rebalanced to reduce 

congestion and duplication where buses go through the middle of town centres, creating a better network of 

routes across outer London, and TfL will be providing more detail on these plans in its business plan later this 

year.   

 

TfL is required to consult on many types of structural changes to the network, but I want to go above and 

beyond that requirement.  My Deputy Mayor for Transport [Heidi Alexander] and I have made very clear we 

want the extensive engagement with a wide range of stakeholders and customers about changes to the 

network.   

 

Keith Prince AM:  Thank you, Mr Mayor.  Can I actually start by congratulating you on putting on the 

England semi-final [football World Cup] event at Hyde Park?  I thought it was an absolutely amazing event, 

and I think it really captured the spirit of Londoners and all our hopes and dreams, which were obviously 

shattered, but nonetheless, credit where it is due.  I thought it was a wonderful event, and hats off to you for 

that one.  That is the nice bit over.   

 

Sadiq Khan (Mayor of London):  On that, Keith, just the last bit, the note you dropped me was very 

generous, and I have passed your note on to others to thank them for organising the event.  I did pass on your 

email. 

 

Keith Prince AM:  Thank you.  Yes.  OK.  You said that bus journeys have gone down by 0.5%, but TfL in the 

operational performance plan says that bus mileage kilometrage is going to go down by 6% from 2019 to 2020 

from now.  How do you offset that against your 0.5%? 

 

Sadiq Khan (Mayor of London):  The figure I have given you is from 2016 until now. 

 

Keith Prince AM:  I appreciate that. 

 

Sadiq Khan (Mayor of London):  It has gone down by 0.5%.  What I am also clear about is there may be a 

reduction in mileage in inner-central London, but there needs to be an increase in outer London.  I would say 

this, that the criteria for measuring success I think should not just be bus mileage.  It should also be journey 

times.  It should be reliability.  It should be bus speed.  It should be experience.  All those things, the good 

news is, are improving and need to continue to improve. 

 

Keith Prince AM:  Would you add to that usage? 

 

Sadiq Khan (Mayor of London):  Yes.  Some buses are very popular.  We all get frustrated.  You must have 

seen it - I have - when you see buses going along back-to-back and they are empty.  When we talk about 

usage, we have to make sure buses are being used frequently.  Sometimes you can have more usage by 

actually - it sounds perverse - reducing frequency.  Rather than having three buses back-to-back, the same 

number coming at the same time, with clever use of satellite technology, if you were to have two buses but 

you were certain when they were going to arrive and you knew it was reliable to get from A to B, you would be 

more likely to use it.  Sometimes we get obsessed by numbers and not looking at bus usage, and bus usage is 

determined often by reliability, if you can get from A to B in a certain time, and also the experience you have.  

Is it a clean bus?  Is it cool?  All those sorts of things. 

 



 
 

Keith Prince AM:  When will we see the increase in bus kilometrage - I am not sure why we measure it in 

kilometrage, but we do - in outer London?  When can we expect to see these additional buses or miles driven 

or whatever it is? 

 

Sadiq Khan (Mayor of London):  If you remember, at previous MQTs Florence Eshalomi [AM] asked me a 

question about this and I could not give her an answer in relation to mileage in different parts of London, and I 

was frustrated by this.  What I promised I would do is ask TfL, by the next business plan, to give you an idea of 

different parts of London.  The short answer is, for the first time you will have the information out in more 

specific rather than pan-London, and we are hoping to see an increase.  If there is a housing development 

which leads to passengers, customers, expect more buses to be there.  We can work with boroughs in relation 

to the roads they control around town centres.  You would expect to see increases there.  Also, do not forget, 

because of the unlimited Hopper, particularly in outer London, people will jump on and off a bus that they 

would not otherwise do, so a bus does not need to get from start to destination because you can jump on and 

off.  It does not necessarily mean more buses per se, but you have to see more passengers using them.   

 

Keith Prince AM:  Is that clear, then, that in spite of the savings you are clearly having to make, that you are 

committing to increasing the bus kilometrage - I do not know why we use that - in outer London?  You are 

committed to more buses in outer London?  Are you saying you would make more buses in outer London? 

 

Sadiq Khan (Mayor of London):  Can I use mileage?  It is just a bit easier.  It just rolls off the tongue better.  

I would expect to see a reduction in central and inner London and an increase in outer London of bus mileage. 

 

Keith Prince AM:  We would expect to see that? 

 

Sadiq Khan (Mayor of London):  We would expect to see that, yes. 

 

Keith Prince AM:  Right.  I just want to make sure, Mr Mayor, because I know this is a problem for some 

politicians, that your ‘woulds’ are your ‘woulds’, and they will not turn into ‘wouldn’ts’.   

 

Sadiq Khan (Mayor of London):  It is a good question.  Chairman, I know it is tongue in cheek but you are 

raising a really important point, because that is the intention.  The phrase used before was, “Protecting our 

London services”.  You are right.  It is protecting what we had.  Obviously, if passengers stopped using the 

buses, we are not going to run empty buses.  The good news is, around the country, whereas we have seen a 

fall in bus usage roughly speaking of 2.2%, in London that fall was only 0.6%.  One of the explanations, I am 

told, is we had a TfL fares freeze, whereas outside of London they increased bus fares by 4.4%.  As long as 

passengers are using the buses, we would expect to see usage and mileage increase.  Clearly, if it is the case, 

hypothetically, if no one is using the bus in outer London, we are not going to run the service.  With those 

caveats, I would want to see an increase in outer London. 

 

Keith Prince AM:  We are not going to get the bus price reduction that you promised, the fares decrease you 

promised? 

 

Sadiq Khan (Mayor of London):  We have had questions with a false premise.  We are having promises that 

are just completely -- unless somebody can find a reference in my manifesto, I am not sure what the Assembly 

Member refers to. 

 

Keith Prince AM:  It was in your campaign papers that you put out, as one of your promises in your campaign 

paper that you put out, which admittedly now has a qualifier saying that all of these are no longer necessarily 

correct, but you did promise to reduce bus fares.   



 
 

 

Sadiq Khan (Mayor of London):  Chairman, I am not sure if that is a rhetorical question or not. 

 

Tony Arbour AM (Chairman):  I do not know what that was, no.  Have you finished? 

 

Keith Prince AM:  I have finished, yes. 

 

Caroline Pidgeon MBE AM:  I have raised the issue about cuts to bus services with you before.  Your new 

Deputy Mayor [for Transport, Heidi Alexander] has agreed to review consultation on significant changes to bus 

frequency, and I have raised this with you previously.  Do you now support this and are you looking at where 

you can consult and engage more with the community as you change services? 

 

Sadiq Khan (Mayor of London):  I always support my Deputy Mayor.  You are right.  You, Assembly 

Member Dismore, raised the issue of consulting on services changing. 

 

Caroline Pidgeon MBE AM:  Significant changes. 

 

Sadiq Khan (Mayor of London):  Yes.  I think Heidi Alexander is quite keen to address some of those 

concerns, and what she wants to do is speak to you - I know Andrew Dismore [AM] has raised this as well - 

about how we can consult better, including your advice on who the key stakeholders are and what we use to 

do that, bearing in mind there are loads of changes taking place all the time for very good reasons.  You are 

not suggesting all those are consulted or communicated upon, but I think your point, which is a good point, 

which I am highly persuaded by, is that we have to communicate better with the local communities.  That could 

be the Assembly, councils, residents’ groups, community groups, accessibility groups, and on and on and on.  I 

think she wants to work with you to improve communications and that is a good thing. 

 

Caroline Pidgeon MBE AM:  Thank you very much. 

 

Tony Arbour AM (Chairman):  Thank you very much.  The next question is from Assembly Member 

O’Connell and it relates to public engagement with the police.   

 

 

2018/1994 - Public engagement 

Steve O’Connell AM 

 

What are you doing to encourage residents of London to engage with the police? 

 

 Sadiq Khan (Mayor of London):  Thank you, Chairman.  Modern policing relies on the consent and support 

of the public.  How the police engage with the public is incredibly important.  I know Assembly Member 

O’Connell is passionate about this, Chairman.   

 

This starts at the most local level.  In line with my commitment to restore real neighbourhood policing, every 

ward in London has been assigned at least two DWOs - that is 1,258 across London, double the number under 

the previous Mayor - alongside a key PCSO in every ward.  Public engagement is a key element of the role of 

the DWOs, making regular visits to schools, colleges, places of worship and community hubs, through social 

media, ward panel meetings and street briefings, but I am not complacent.  We can and will go further to 

embed DWOs in local communities.   

 



 
 

The consultation on the Public Access and Engagement Strategy in 2017 provided a lot of feedback on what is 

already working well and what is not.  Since then, MOPAC and the GLA have been hosting a joint working 

group with the MPS to develop a new approach to public engagement.  This new approach is based on an 

“inform, influence and involve” model, and the outcome of this work will be announced before the end of this 

financial year.   

 

There already are many opportunities for the public to engage with the police and policing.  For example, in 

the last two years, borough-level Safer Neighbourhood Boards have delivered over 350 public engagement 

opportunities where the police and the public have come together to address local problems and to share 

information and crime prevention advice.  The Independent Custody Visiting Scheme brings together over 

200 community volunteers who visit police detainees in pairs to ensure their rights and entitlements are being 

upheld by the police.  MOPAC supports the borough stop and search community monitoring groups.  These 

are groups of people from the local community who regularly scrutinise stop and search data and observe the 

use of stop and search powers during policing operations.  More broadly, the police also engage members of 

the public with specific experience and expertise through Independent Advisory Groups, for example, and their 

Special Constable and Police Cadets offer valuable opportunities for the public to engage with the police on a 

variety of issues.  I will continue to do all I can to support and encourage the public to engage with the police, 

and help from Assembly Members is greatly appreciated.   

 

Steve O’Connell AM:  Thank you very much, Mr Mayor.  The last Mayor, myself and other Members 

recognise the importance of engagement and local accountability.  Indeed, he set a target that was far too 

optimistic but at least he indeed set a target.  Would you not agree that more than ever, it is important to 

engage with Londoners over crime and safety through proper structures? 

 

Sadiq Khan (Mayor of London):  I agree, not just through proper structures but also informally as well.  If 

we believe in policing by consent, and I know you do, we need the public to be police officers’ and PCSOs eyes 

and ears.  There are formal structures, which are important.  One of the things that the Engagement Strategy 

will be looking at is if there are other, informal routes.  You have seen the advance on social media.  You have 

also seen the importance of informal dialogues.  It could be at school fairs, it could be at places of worship and 

other places as well.  It is important to have structured consultation and engagement but also informal and 

fluid as well.   

 

Steve O’Connell AM:  You wrote to me in November 2017 on this subject saying that you would be 

publishing a full Community Engagement Strategy next year, ie this year.  Are you saying, Mr Mayor, that in 

fact that is not going to happen and you will be launching this in 2019?  It will be 2019-plus, will it not?  Is it 

correct? 

  

Sadiq Khan (Mayor of London):  Analysing the feedback on the work from the Public Access and 

Engagement Strategy that we consulted on last year, a lot of that was based on front counters and police 

stations, which is different to the issue you and I are talking about in relation to engagement.  We are keen to 

look at how best we can engage and get that out as soon as we can.   

 

Steve O’Connell AM:  OK.  That is later than you said.  I hosted with the previous Deputy Mayor for Policing 

and Crime events in this building for Safer Neighbourhood Board Chairs, Ward Panel Chairs and 

Neighbourhood Watch Chairs.  We were very conscious to support these volunteers.  They are good people 

giving of their time.  When did you last hold such an event and invite those good people into City Hall, in 

essence, perhaps, to even thank them for what they do? 

 

Sadiq Khan (Mayor of London):  You mean the Deputy Mayor? 



 
 

 

Steve O’Connell AM:  Through you. 

 

Sadiq Khan (Mayor of London):  I do not have a date for when there was last one of those meetings but the 

Deputy Mayor for Policing and Crime and myself regularly meet these volunteers when we go around London.   

 

Steve O’Connell AM:  Yes.  That is kind of ad hoc.  I think it is right that these people are recognised, 

thanked and informed by yourself.  I am disappointed that you have not invited them into this building.  There 

are many people who volunteer to serve their communities.   

 

I am pleased you mentioned that you are supportive of Safer Neighbourhood Boards.  My colleague, Tony 

Devenish [AM], will be asking a few questions about a particular council that is intending to abolish Safer 

Neighbourhood Boards and Ward Panels.  Would you not agree, Mr Mayor, that no councils have any authority 

to abolish boards that are indeed a mechanism of yourself and MOPAC? 

 

Sadiq Khan (Mayor of London):  You are right, they are independent boards that a council cannot abolish, 

but if the council wants to find other ways to engage with the community we are happy to talk to the council.   

 

Steve O’Connell AM:  Confidence continues to flatline.  I mentioned that the previous Mayor set the target.  

It was too high but at least it was an aspiration to improve the confidence of Londoners in their police.  It 

continues to flatline around the mid to late 60s.  Do you think that is an acceptable level? 

 

Sadiq Khan (Mayor of London):  No, I want people to be completely happy with the police service and the 

work that we do, but the context is important.  Our police officers are under-resourced and overstretched.  I 

meet officers on a regular basis who have had rest days cancelled and who are working overtime.  The ratio of 

officers to Londoners used to be four officers to 1,000 in 2010.  It is now three officers to 1,000, eight years 

on.  You can understand why members of the public are seeing fewer police officers.  That is before you take 

into account the additional visitors, commuters and tourists we have here in London.  I can understand why 

there has not been an improvement, and that is the context.  That is why it is important that we try to get 

more resources and more police officers, so confidence grows. 

 

Steve O’Connell AM:  I do not necessarily see the connection between numbers on streets and confidence 

because it is a different process. 

 

Sadiq Khan (Mayor of London):  Let me explain why then.  If it is the case, as is often said to us - you must 

have heard it - “I have not seen a police officer on my street for a while”.  That leads to less confidence.  The 

point I am making is that it may be factually correct that they have fewer police officers on their street for a 

while because of the cuts made by central Government.  Confidence is not going down, it is remaining 

consistent, because of the hard work of the overstretched and under-resourced officers, a smaller number of 

officers, the fewest we have had since 2003, doing the work in a city where the population is growing.   

 

Steve O’Connell AM:  I would just conclude by suggesting that under your tenure, public engagement and 

confidence and the structures within have been unfortunately allowed to wither.  I do not feel those volunteers 

sense they are being valued and supported as much as they should be by MOPAC and yourself and I would 

urge you, Mr Mayor, to ask your Deputy Mayor and MOPAC to revisit those Safer Neighbourhood Boards and 

Ward Panels - not forgetting Neighbourhood Watch, of course, which we are blessed with - to give them more 

support, not necessarily financial but support in their work, Mr Mayor.  I would urge you that.  You may wish to 

respond but that is all. 

 



 
 

Sadiq Khan (Mayor of London):  Chairman, can I respond?  I take the suggestion in the spirit it is meant, 

which is that we have people who volunteer because they believe in the community and it is important they are 

appreciated.  Putting aside the knockabout stuff, I will take away the point that was made about appreciating 

volunteers, encouraging them and thanking them.  It is really important we do that.  Let me take that away.  

What I will do is get in touch with you about other ideas you may have to show volunteers they are valued and 

appreciated.  They are valued.  You are right, it is not just about resources, it is about them being good citizens 

and being appreciated for that.   

 

Steve O’Connell AM:  Thank you.   

 

Tony Devenish AM:  Mr Mayor, are you aware of what Hammersmith & Fulham Council is trying to do on this 

topic that Assembly Member O’Connell has just raised with you? 

 

Sadiq Khan (Mayor of London):  Do you mean the concerns around the Safer Neighbourhood Boards? 

 

Tony Devenish AM:  Yes.  Yes, I do.   

 

Sadiq Khan (Mayor of London):  Yes, I am aware of the concerns around Safer Neighbourhood Boards. 

 

Tony Devenish AM:  Do you think it is appropriate that a council wants to try to merge a very                  

well-functioning community organisation with all other areas of council services, be it environment, and they 

have written to us and said, homelessness, community safety, health and all the other issues?  If it ain’t broke, 

why fix it? 

 

Sadiq Khan (Mayor of London):  Chairman, I think the issue is that the Council, not unreasonably, wants to 

make sure that the consultation and the engagement are good.  I think the Council is seeking to make sure the 

public engagement works and so it is trying to make the Board more representative.  The Chair of the Police 

and Crime Committee was right: the Council cannot disband an independent body.  What a Council can do is 

seek to improve and finesse.  If the process is not working, the consultation is not there and the Board is not 

representative, hypothetically speaking, then I think it is not improper for a Council to work with us to try to 

improve it.   

 

Tony Devenish AM:  As you have said to Assembly Member [Steve] O’Connell, will you talk to MOPAC, 

please, to defend the local Ward Panels as they are currently constituted, rather than allow a borough council 

leader to try to take it over? 

 

Sadiq Khan (Mayor of London):  I think what we will do, Chairman, is talk to the Council about the concerns 

it has and seek to address those concerns.  At the same time, the point made by the Chairman of the Police 

and Crime Committee was that we have to value and show our appreciation to the volunteers who work 

voluntarily because they believe in the community.  We will seek to do all those things.   

 

Tony Devenish AM:  Thank you. 

 

Tony Arbour AM (Chairman):  Thank you.  The next question on street pedestrianisation falls because 

Assembly Member Pidgeon is out of time.  We go on to Brexit and security. 
  



 
 

 

2018/1919 - Brexit and Security 

Unmesh Desai AM 

 

How are you and the Deputy Mayor for Policing and Crime working with the Met to prepare for the possibility 

of losing access to security arrangements such as the European Arrest Warrant and Europol after the UK leaves 

the European Union? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  Brexit is a national challenge facing policing, and 

our security services and the MPS are working closely with the National Police Chiefs’ Council (NPCC), who, 

alongside the National Crime Agency (NCA), have established a team to drive and co-ordinate Brexit 

contingency planning for UK law enforcement.  This team is working closely with the Home Office and the 

Department for Exiting the EU to understand and prepare for the effects of Brexit on UK security.  My Deputy 

Mayor for Policing and Crime and I meet the MPS Commissioner regularly to discuss a broad range of issues, 

including the potential impact of Brexit on the safety and security of Londoners.   

 

I also recently met with the now former Secretary of State for Exiting the EU, [The Rt. Hon] David Davis MP, to 

emphasise to him the need for a deal that ensures prosperity and security for London.  On the day I met with 

him, Michel Barnier [EU Chief Brexit Negotiator] was clear that as a third country the UK will be outside these 

vital arrangements.  I am, therefore, seeking an urgent meeting with the new Secretary of State,  

[The Rt. Hon] Dominic Raab MP, to discuss these matters.   

 

It is clear that the Government has not prioritised the issue of security.  I have set out what I think are the six 

key measures we should be seeking to remain part of: the European Union Agency for Law Enforcement 

Cooperation (Europol), the European Arrest Warrant, the Schengen Information System II (SIS II), EU 

Passenger Name Records, the European Criminal Records Information System, and the Prüm arrangements.  

The Government position is putting them at risk. 

 

The MPS Commissioner recently stated to the Police and Crime Committee that any alternatives to the loss of 

existing tools would be “clunkier, clumsier and more expensive”.  Any lessening in our access to the European 

Arrest Warrant, Europol or SIS II database will not only create more work for our already stretched police 

officers but will almost certainly lead to delays on information sharing and easier rides for criminals.  The 

inevitable consequences will mean Londoners are less safe and I refuse to believe anyone voted for that.   

 

Unmesh Desai AM:  Thank you, Mr Mayor.  The Home Affairs Select Committee report into security 

arrangements post-Brexit, which came out earlier this year, concluded, and I quote,  

 

“The public debate on this aspect of Brexit has been seriously lacking in detail and urgency.”   

 

Do you share this assessment?  Do you think that security concerns have not been given enough consideration 

in the various debates?  I hear what you have said, all the representations you have been making and all the 

meetings that you have had.  Do you feel that much more can be done to stimulate this debate? 

 

Sadiq Khan (Mayor of London):  I do not think there has been enough discussion about the concerns 

around security post-Brexit and I do not think the Government is taking it seriously and prioritising it, but we 

should realise that police officers and Chief Constables cannot be advocates publicly.  They can respond to 

questions that the Police and Crime Committee ask and they can respond to Select Committees but they 

cannot lobby like the Confederation of British Industry (CBI), London First, the Chamber of Commerce, the 



 
 

Federation of Small Businesses (FSB) or others can.  Our job as politicians is to be their advocates and to 

explain their concerns around security post-Brexit.  That is why I am pleased you asked the question. 

 

Unmesh Desai AM:  Again, I have heard what you said in your answer but can you very specifically put on 

record the impact of losing all these various databases for London and Londoners?  Have you made any 

specific representations, either you or your Deputy Mayor for Policing and Crime, to keep access to these vital 

security arrangements? 

 

Sadiq Khan (Mayor of London):  We have.  I have had a full presentation given to me by the expert who 

leads on this from the MPS to the NPCC and in my meeting with [The Rt. Hon] David Davis [MP] I impressed 

upon him the importance of these and the concerns we have.   

 

Let me give you one example in relation to what we would lose.  In 2017, the SIS II database was searched 

automatically 539 million times by law enforcement people.  Let me give you another one: 1,735 criminals were 

arrested using the European Arrest Warrant in 2017.  Europol supported 600 operations.  Here are examples of 

how, operationally, the EU assists us in relation to security and policing.  If it is the case that we are a third 

party, we cannot have access to this on the same terms.  [Michel] Barnier has confirmed that.  The Government 

has to realise that they need a plan to address these concerns.   

 

Unmesh Desai AM:  Thank you.  You just told us, and I quote, “The Government has not prioritised the issue 

of security”, and in your opening statement earlier this morning you asked the Prime Minister to put the 

national interest before her own interest.  You also said to put country before party.  Do you feel that the 

infighting that we are seeing within the Cabinet and the Conservative Party is damaging our chances of 

achieving a deal on security arrangements?  Does it help? 

 

Sadiq Khan (Mayor of London):  It does not help.  People in Brussels watch what is happening in London 

and are astounded: astounded that Article 50 was served without the Government having any plans for what 

the destination was going to be and astounded that, a year and a half after negotiations began, the person in 

charge of it has resigned and somebody else has taken over at the eleventh hour.  He is now in charge of 

delicate negotiations that must end by the end of October [2018].  Why?  Because the European institutions 

and the British Parliament need time to vote on these before the end of March [2019].   

 

We have no details of what the plans are going to be in relation to security arrangements.  Think about it.  On 

a day-to-day basis, it will mean that the police’s ability and the security services’ ability to keep us safe is less 

good than it was before we left the EU.  That cannot be right and no one is talking about it.   

 

Unmesh Desai AM:  I should just say, Chairman, that the Police and Crime Committee will be looking at this 

issue in some detail later on this year.  Thank you. 

 

 

2018/1993 - Old Oak and Park Royal Development Corporation  

Shaun Bailey AM 

 

Do you agree that the Old Oak and Park Royal Development Corporation represents a fantastic opportunity to 

build thousands of homes for London?   

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  Thank you for the question.   

 



 
 

Yes, I do.  It is an opportunity that I am determined should not be wasted and one that the Government should 

back too.  My draft new London Plan has identified that the Old Oak and Park Royal area has the capacity to 

deliver at least 25,000 homes by 2028.  This area can become an amazing new part of London, built around 

what is planned to be the largest station to be built in the UK in a century.  The regeneration of Old Oak and 

Park Royal can play a significant role in meeting both London-wide and local housing need, including 

genuinely affordable homes, homes for families and specialist homes, all provided as part of a mixed and 

balanced community.   

 

The Old Oak and Park Royal Development Corporation (OPDC) is planning for the delivery of about 1,000 

homes a year, which will be delivered in line with my housing policies.  We are aiming for 50% of these homes 

to be affordable, which would mean the delivery of 10,000 new genuinely affordable homes in the area by 

2038, but this is a complex site and needs a lot of infrastructure to make a viable proposition.  We are working 

with the OPDC to prepare a detailed business case for support from the Government’s Housing Infrastructure 

Fund for £250 million to unlock this important site and kickstart delivery.  We are looking for a positive 

outcome to this by the end of the year.  The sooner a positive decision is taken by the Government, the sooner 

we can kick off delivery.  As part of this, the OPDC team is working with existing landowners and with High 

Speed 2 (HS2) to plan for this area in a comprehensive way.  This will ensure we can get the best outcome for 

Londoners.   

 

Shaun Bailey AM:  Thank you, Mr Mayor.  When was the last time you met with Liz Peace CBE [Chairman, 

OPDC] or Michael Mulhern [Interim Chief Executive Officer, OPDC]? 

 

Sadiq Khan (Mayor of London):  I think I saw Liz [Peace CBE] a couple of weeks ago.  I can send you the 

exact date but quite recently.   

 

Shaun Bailey AM:  Your comments would suggest that you are well aware that they have submitted a bid to 

the Government’s Housing Infrastructure Fund for £250 million for infrastructure.  Obviously, you are aware of 

that.  I am just going by my questions here.  If this bid is unsuccessful, what will you be doing to help support 

the infrastructure planned on that site?  Obviously, you said it is complicated but they do need to get this 

infrastructure done.  What will your office do about that? 

 

Sadiq Khan (Mayor of London):  We hope it is successful.  Our officials have been working closely with 

officials at the Ministry of Housing, Communities and Local Government, in consultation with the Treasury as 

well, and so we are confident it will be successful.  If it was not successful, hypothetically speaking of course, 

we would want to know why and what concerns the Government had because this is an ideal case for 

infrastructure funding.  A lot of the land that needs to be unlocked needs things like new bridges, new roads, 

new utilities and land assembly, the things that the planning authority, the Development Corporation and the 

Mayor cannot do by ourselves.  I would be surprised if we were not successful and if we were, we would have 

to consider why we were not.   

 

Shaun Bailey AM:  We all hope we are successful - let us just put it out there - but of course if your office 

had done more we would not have to wait to see if we are successful.  There are a number of things.  There 

was a plan, I think in 2016, around the Community Infrastructure Levy (CIL).  People talked about it raising 

£380 million.  That would have been more than enough to deliver this infrastructure.  What happened to that 

plan?  Why was it not pursued?  Where is it now? 

 

Sadiq Khan (Mayor of London):  I am not sure what plan you are referring to.  What we have done is the 

OPDC has undertaken a review and there were concerns in relation to the previous deal done by the Mayor, for 

example with Network Rail, the lack of planning that we had for -- 



 
 

 

Shaun Bailey AM:  No.  Sorry, Mayor, just to help you out here, as a planning authority, the OPDC can bring 

forward a CIL.  They had a plan for a CIL.  People talked about £380 million happening.  What has happened to 

that plan?  Where has it gone?  Why has your office not pursued it?  Why have they not pursued it?  That 

would have answered this question and we would be well on our way to getting out 11,000 homes. 

 

Sadiq Khan (Mayor of London):  It is a development corporation, just to explain to you what it is.  OPDC is 

a development corporation.   

 

Shaun Bailey AM:  I understand that.   

 

Sadiq Khan (Mayor of London):  Right.  The way the CIL works, let me explain, is that it is a levy applied for 

infrastructure -- 

 

Shaun Bailey AM:  Sorry, Mayor, I understand that.  What I am saying is that there was already a plan for a 

CIL.  It was started in 2016.  What happened to it?  Where has that plan gone now?  Why was that money not 

pursued?  We would not be having this conversation about Government infrastructure planning because we 

would have had the money already.  We would have been able to do it with our own money in London.   

 

Sadiq Khan (Mayor of London):  I was explaining, Chairman, about three minutes ago about the review but 

I will try again.  There was a review undertaken in 2016 and 2017 around the OPDC and the recommendations 

of the review have been acted upon in relation to how we can get development on this site.  Already we have 

started development on parts of the site where there is no need for the infrastructure that we are required to 

undertake.  In parts of the north of the site, we have already seen the work on commercial space undertaken, 

we have already seen homes brought forward and we are receiving planning permission granted for more 

homes.  A lot of the site, particularly the western site, needs serious investment and the Housing Infrastructure 

Fund is what we have applied for to get that investment.   

 

It is possible to use the CIL to fund infrastructure projects in appropriate sites.  On this particular site, the CIL is 

not appropriate.  There is also the Neighbourhood Community Infrastructure Levy as well, which we can use. 

 

Shaun Bailey AM:  Why is it not appropriate for a CIL?  What happened to the plan?  The plan seems to have 

disappeared.  If you are saying it is not appropriate, could you just let me know why?   

 

Sadiq Khan (Mayor of London):  The way the CIL generally works is for businesses to come forward and 

contribute, whether it is planning gain or other forms, the infrastructure required to make a site ready for 

development.  A review was undertaken of how we could speed up and accelerate the OPDC.  We have had 

conversations with the Department for Transport (DfT) in relation to the Network Rail land, you will be aware, 

in relation to the development around HS2, and the depot in relation to the Elizabeth line as well.  There is 

work being undertaken here.  For the reasons set out in the review, which I can send you a copy of -- 

 

Shaun Bailey AM:  Please do because none of that explains adequately why the CIL was not pursued and that 

has just died.  Just moving on there in the interests of time, if we are not successful - and again, we all hope 

we are - do you have a plan B?  Does OPDC have a plan B?  Are we at risk here of losing all these houses?  

You are under pressure to deliver your own target.  Is there a plan B? 

 

Sadiq Khan (Mayor of London):  We are in danger of repeating the answer I gave to the previous question.  

In answer to your previous question about plan B, I am hopeful and confident in relation to the submission we 

have made to Government.  If we are not successful, we would want to ask the Government why we were not 



 
 

successful and what the reasons were.  Obviously, if we are successful it generates interest from the private 

sector as well and it means we can unlock some of this land.  On the other pots of money, we are using to 

invest in this site, for example, for those sites coming forward we are using some of our Affordable Housing 

Fund to make sure that half the homes that are brought forward are affordable housing.  We have already had 

some homes brought forward with between 30% and 40% affordable housing, which is progress being made.  

We would want to see the reasons the Government said no and then try to address those.   

 

Shaun Bailey AM:  Mr Mayor, we understand the sites and we like that you have an affordable housing target 

but none of that sounds like a plan B.  You have been given £4.82 billion to spend on delivering housing.  

Have you written to the Government to ask if you can use some of that money for this infrastructure?  

£250 million would only be just over 5%.  Have you asked that question? 

 

Sadiq Khan (Mayor of London):  The rules for the Affordable Housing Grant are quite clear.  Let me explain 

them to you. 

 

Shaun Bailey AM:  No, I understand the rules and I know they are very clear.  What I am asking is: you do not 

seem to have a plan B, so have you written just to ask the question?  It would just be a letter.  You could say 

to the Government, “We could potentially be opening 11,000 or some estimates say 12,000 homes here”.  

Have you written, just to ask the question of if you could redirect a small proportion of that money to open 

this? 

 

Sadiq Khan (Mayor of London):  Let me explain to you why we have not, which is very simple.  The amount 

of money we have from the Government is to start 116,000 homes by 2022.  Many of the homes we are 

talking about here on this site will not be ready until the late 2020s and early 2030s.  I suspect some people 

may want affordable homes sooner rather than later, which is why it is important that the £4 billion we have 

secured from the Government is used to make housing starts between now and 2022. 

 

Shaun Bailey AM:  I understand.   

 

Sadiq Khan (Mayor of London):  You claim to understand but clearly you do not. 

 

Shaun Bailey AM:  What you seem not to understand is that you have the opportunity here to deliver these 

houses in that timeframe and you are not pursuing it.  We all know we have a desperate need for housing in 

London.  You could be doing something very quickly here and you are not.  It sounds like it is because they will 

not be delivered in your current term.  That is enough from me, Chairman.   

 

Tony Devenish AM:  I am very pleased with the progress on OPDC, in partnership working with different 

parts of Government.  Can I take you back to the point I made right at the beginning of today in terms of the 

Church Street redevelopment?  A similar part of west London, a great scheme.  You had offered kindly to give 

us £23.5 million, as Westminster City Council.  My leader phoned me just before MQT to say it has been 

withdrawn because we have not balloted.  We have balloted.  Can I ask you to please look at the facts again 

and reconsider your decision?  Church Street, as I am sure you know, is a very deprived part of London, one of 

the ten poorest council wards.  It is a Labour ward, by the way, and we want this housing.  There are over  

892 houses, 50% of them affordable.  It is clearly something we can work on together.  I know we have had an 

argument between the Council and you recently on other issues but surely this should not be politics. 

 

Sadiq Khan (Mayor of London):  Chairman, I am sure this question must be in order because you have 

allowed it.  Let me deal with the question.  You will be aware, Chairman, because we have raised it at previous 

MQTs, that we have been consulting on plans around estate regeneration.  Up until now, the Mayor and City 



 
 

Hall in previous administrations have crossed their arms and done nothing about involving local residents in 

plans to regenerate their estates.   

 

Last year I consulted on plans to involve Londoners more in estate regeneration.  The point I made a number of 

MQTs ago when I announced this was that when it comes to money from City Hall being used to regenerate an 

estate, the expectation was that there would be a ballot of residents if you want to secure monies from 

City Hall.  If it is the case that any council wants to regenerate an estate and they want money from City Hall, 

they need to make sure they ballot their residents.   

 

If residents were consulted four, five or six years ago in a previous scheme, and it is the case that this scheme is 

very popular and needed, I am not sure why the Council would be scared to re-consult and to ballot its 

residents.  I am surprised that a councillor who claims to be in tune with her residents is so nervous about 

balloting residents on plans to regenerate an estate, which in itself begs a number of questions.   

 

Tony Devenish AM:  I will leave it there because of time. 

 

 

2018/1844 - EU Workers 

Fiona Twycross AM 

 

The Office for National Statistics has found that there has been a 43 per cent drop of the number of EU citizens 

coming to work in the UK since the referendum.  What is the impact of this in London?   

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  Thank you for your question.  Recent estimates 

from the Office for National Statistics (ONS) show a sharp fall in net international migration to London, down 

by more than a quarter between 2016 and 2017.  This is the result of a fall in the number of people coming 

here from abroad and a large increase in those choosing to either move overseas or return to their home 

country.  At a national level, the ONS has previously identified that over three-quarters of falling net migration 

is made up by EU citizens.  The UK has also seen a large drop in the number of people immigrating here from 

abroad in order to look for work, especially from the EU.  These dramatic shifts, which began after the EU 

referendum, are influenced by the change in the international perception of the UK as a place welcoming to 

people from around the world.   

 

The fact that large numbers of EU citizens are now either leaving London or not coming here at all is deeply 

concerning.  As evidenced in my submissions to the Migration Advisory Council’s review of Brexit’s impact on 

the labour market, people born in the rest of the European Economic Area (EEA) make up a hugely important 

part of London’s workforce.  They account for approximately 750,000 jobs in London’s economy and are, on 

average, more qualified than their UK counterparts.   

 

My London is Open campaign has worked to challenge these negative and misleading perceptions and I have 

committed to launch a portal to help Europeans stay in the UK after Brexit, but I have been frustrated by the 

Government’s failure to properly support EU citizens.  The new offer of settled status should have been made 

much earlier and must at the very least be free to those who arrived here before the referendum.  I also believe 

it is misguided for the Government not to extend an unconditional offer of settled status to EU citizens 

currently in the UK, regardless of the outcome of the negotiations.  While it is important to ensure that UK 

workers have the training they need to engage fully in the modern economy, immigration from the EU and the 

rest of the world would always play a vital part in bridging London’s skill gap.  I will continue to press the 

Government to do more to reverse this worrying trend in migration and to ensure that the post-Brexit 

immigration provides the flexibility that London’s businesses need. 



 
 

 

Fiona Twycross AM:  Thank you.  I noted from my social media that it is two years since you launched the 

videos around the London is Open campaign.  It is a campaign that is needed even more so today, in some 

ways, than it was then.  How are you making London an attractive place for EU citizens to come and live and 

work? 

 

Sadiq Khan (Mayor of London):  First, what we say and how we conduct ourselves is really important.  The 

impression that some people outside of our country have post-Brexit is that we have become inward-looking 

and insular, which is the very opposite of what we are: open-minded, outward-looking and pluralistic.  It is 

really important that we espouse our values.   

 

We also have to address the underlying issues of why people find it difficult to live in London.  I do not 

apologise for freezing our transport fares in TfL.  Some were against that.  Some were happy to increase them 

further.  There was a 42% increase in the previous eight years before I became Mayor.  It is important that we 

address the issue of people who work hard getting a decent day’s work.  You have been an advocate for the 

London Living Wage.  We need more employers to pay the London Living Wage.  It is important we address the 

issue of lack of affordable housing in London.  That is why we are trying to make sure we build more genuinely 

affordable homes and address the issue of the rental market as well.   

 

One of the things you have talked about and we have all talked about is the consequences of a hostile 

environment.  The hostile environment is felt by people who are originally from other parts of the country, not 

just those of the Windrush generation but EU citizens as well.  How the Home Secretary responds to the fiasco, 

the shameful saga of Windrush, will determine the views of those in the EU as well.  It is really important that 

they understand that.   

 

Fiona Twycross AM:  I am pleased that you raised the tonal aspect of whether or not people choose to stay 

or come here in the first place.  You will be aware of the report that came out overnight about Her Majesty’s 

Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) saying that police forces should improve 

their response to hate crime and get ready for an upsurge when the UK formally leaves the EU next March.  

Will you speak to the Commissioner of the MPS about what specific plans she will have in place to prevent 

this?  What do you think we can do as politicians representing London, including all the EU citizens and people 

from other parts of the world, to make sure that the right tone is set for maintaining that sense that London 

really is open? 

 

Sadiq Khan (Mayor of London):  Thank you for your question and the way you asked it.  First, language 

matters.  It matters.  Tone matters.  The words you use matter.  It is important that we realise that as 

politicians, people look to us for leadership and we provide positive leadership.  It is important we act 

responsibly.  I will raise with the [MPS] Commissioner the report from the Inspectorate which came out last 

night.  It was interesting because what the Inspectorate has done is looked at examples of where there have 

been spikes - and there have been spikes; some people deny there have been spikes but there have been 

spikes in relation to hate crime - and also predict, based on past evidence, the possibility of a further increase, 

which is on the day we leave the EU.  We now know, based on previous evidence, that there is a possibility 

there could be an increase in hate crime, so we should do something about that.   

 

The most important thing we can do is provide solidarity, in the sense of fraternity, to those who are feeling 

scared, who are feeling vulnerable.  It is really important that they realise we are with them.  They could be 

members of our family, our neighbours, friends or people we work with.  We have to let them know we are with 

them and we will make sure that we are by their side.  We have to make sure that there is not this increase in 

hate crime we have seen in the past.   



 
 

 

It does not need to be this way.  Just because it has happened in the past does not mean in the future there 

needs to be a spike.  I am looking to our city to be a beacon to show not just the rest of the country but the 

rest of the world how we do not just tolerate difference, we celebrate, embrace and respect it.   

 

Fiona Twycross AM:  Thank you. 

 

Dr Onkar Sahota AM:  Thank you, Chairman.  Mr Mayor, as we are not attracting people from the EU to 

come and join us, particularly in the health and social care sector, and we are relying on non-EU countries to 

provide a skilled workforce to us, particularly doctors, nurses and teachers, do you think the Government’s 

loosening of the immigration cap for doctors has gone far enough from London’s point of view? 

 

Sadiq Khan (Mayor of London):  The answer is no.  Let me just give you a number: 14% of jobs in London 

are done by those in the EEA outside our country, and 26% are done by those outside the EEA.  Now, I am not 

saying we must not skill up Londoners to have those jobs.  We have to do both.  You will be aware of the 

vacancies in the NHS, including in the medical profession.  It takes years to train doctors.  We cannot overnight 

pull a lever.  What is the answer?  We have to make it attractive for experts from overseas, doctors, to come to 

our country.  Simply lifting the cap will not be enough.  You know of the resources that have been starved 

from trusts and their inability to make decent job offers.  What is happening?  These doctors, who are skilled 

and experienced, are going where?  Australia, Canada, New York, New Zealand.  We want them to come here.   

 

Dr Onkar Sahota AM:  Mr Mayor, as we celebrate the 70th anniversary of the NHS this year, I am sure you 

will join me in thanking all those who have worked and are working for the NHS and also recognising the huge 

contribution made to the NHS since its inception in 1948 by people who have come to this country, to these 

shores, and added to the NHS, particularly those who came on the Windrush and the doctors who worked in 

the most deprived areas of London.  I hope you will join me in recognising their contribution also to the NHS, 

those who have been the backbone of the NHS since 1948. 

 

Sadiq Khan (Mayor of London):  Doctor, you were with other Assembly Members at the reception upstairs, 

organised by UNISON, to celebrate the 70th birthday of the NHS.  The point I made during my short remarks 

was that it cannot be a coincidence that the Windrush arrived 70 years ago, we celebrate 70 years of Windrush 

and the NHS is 70 years old and we celebrate 70 years of the NHS.  Immigration has been a huge benefit to 

our city and country economically, socially and culturally, but also the NHS is built on the foundations of 

immigration from the Commonwealth, including those who came on the Windrush.  Doctors, nurses, healthcare 

workers, porters, cleaners and others who are part of the NHS family, all of them are an integral part of the 

NHS being a success for years.  I look forward to the next period of celebrating the success of the NHS, which 

means not simply celebrating the workers and making sure they are treated with dignity but investing in NHS 

as well and putting our money where our mouth is.   

 

Dr Onkar Sahota AM:  Thank you, Mr Mayor.   

 

Tony Arbour AM (Chairman):  Thank you very much.   
  



 
 

 

2018/1807 - Uber 

Florence Eshalomi AM 

 

Please update me on the current situation surrounding Uber and their Private Hire Operators 

Licence?   

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  Thank you for the question.  I fully supported TfL’s 

decision to refuse Uber a private hire operating licence last September [2017].  Those who criticised that 

decision should note that Uber has now accepted that TfL’s decision was entirely justified.  When TfL made its 

decision, Uber was taking a highly lax approach to public safety.  The lack of proactive reporting of alleged 

crimes to the police was extremely alarming, a view also shared by the MPS.  TfL made it crystal clear that 

safety must be at the top of the agenda for all operators.   

 

This has now been vindicated by the recent court judgment.  At the appeal, the magistrate agreed that Uber 

was not a fit and proper person to hold a licence at the time of TfL’s decision in September [2017].  The 

company’s previous approach showed a total disregard for the rules by which everyone in the industry must 

play.  Uber thought it was too big and too powerful to be held to the same standards as everyone else.  It was 

dismissive and misleading, lacking the openness and transparency that is expected in London.   

 

As a result of big changes implemented by Uber since TfL’s decision, the magistrate concluded that Uber had 

provided sufficient evidence to the court that it was now a fit and proper person to hold an operating licence.  

Uber was therefore granted a 15-month licence by the magistrate, shorter than what it wanted, and it set up 

stringent conditions that TfL will thoroughly monitor and enforce.  They also had to pay all of TfL’s legal costs, 

amounting to £425,000.   

 

Uber is now on probation.  It has been forced to overhaul its culture and ethos.  It is actually making changes 

globally.  It has appointed three non-executive directors to the Uber London Board and introduced new 

arrangements to ensure that the rules in London are fully observed.  Uber has also introduced new systems for 

the proactive reporting of allegations straight to the police.  Uber now has to prove that it has truly changed in 

order to hold on to its licence.  It must demonstrate that it can play by the rules.   

 

TfL’s original decision and the court’s judgment show that in London regulation now works and is an integral 

part of keeping Londoners safe.  As Mayor, I am working hard to ensure that London continues to be at the 

forefront of innovation and a natural home for new and exciting companies, but everyone has to play by the 

rules. 

 

Florence Eshalomi AM:  Thank you for that, Mr Mayor.  I think it is right that the safety of drivers and 

passengers is paramount and that TfL took this action.  As a result of the ruling, you will be aware that Uber 

has to now start reporting any serious crimes that involve passengers directly to the police, rather than the 

ridiculous situation where victims were having to report that crime to the police.  Have you had any 

reassurances from Uber on any way that it will make sure this works and that it is going to adhere to this? 

 

Sadiq Khan (Mayor of London):  You are right, the position before was not tenable.  There were big 

concerns from the police, TfL and ourselves.  The magistrate laid down a number of stringent conditions and 

they include, as you say, proactive reporting to TfL and the police.  These will be regularly checked.  I think 

every six months they will be regularly checked by TfL.  TfL as the regulator takes its role very seriously.  I have 

been reassured that TfL will closely monitor Uber’s adherence to the conditions and - I will be frank - take 

appropriate action if the required standards are not met.   



 
 

 

Florence Eshalomi AM:  I know that TfL’s ruling was solely based on safety but one of the things that we 

looked at on the Transport Committee and in the Labour Group was the poor working practices for drivers.  

There were some really shocking conditions coming through.  One of the conditions of the new agreement was 

that Uber would not circumvent obligations such as medical declarations.  Again, are you satisfied that drivers 

will be tested?  If not, will they be retested? 

 

Sadiq Khan (Mayor of London):  This is a really important point.  There was a concern about those who had 

been passed, in inverted commas, ‘medically fit’, had not had a proper examination in person.  We were 

hearing stories about Skype interviews and all the rest of it.  TfL has identified all the applicants and licensed 

drivers with whom there were concerns around their medicals and they have undertaken a new medical with a 

general practitioner (GP) rather than what was being done before by Uber.  Uber understands that from now 

onwards, any new driver or those whose licence is being renewed must make sure they do proper medicals 

rather than the ones that were taking place before.   

 

Florence Eshalomi AM:  That is good.  We will, on this side, definitely continue to monitor those 

14 conditions set by TfL.  I think it is right that any decision to extend its licence should again come back to 

TfL and the Committee. 

 

Sadiq Khan (Mayor of London):  Can I just say this?  It is an example where - Chairman, if I may - we should 

be encouraged and proud of London’s response.  For too long cities around the world were scared to take on 

the new big boys and girls, and last September, doing this properly, TfL made a decision and we stood by TfL.  

There were others who were saying that we had made a bad decision, and others who were using all sorts of 

other theories why we had taken the decision to stand by TfL.  There were concerns about ‘chumocracies’ in 

relation to the relationship between the previous administration, members of a certain political party and Uber.  

We have shown how things should be done.  The rest of the world has taken note and has followed our lead, 

but also Uber has changed the way they operate around the world.  The global chief executive officer (CEO) 

deserves credit, I think. 

 

Florence Eshalomi AM:  Yes, definitely.  Thank you, Mr Mayor.   

 

Tony Arbour AM (Chairman):  Thank you very much.   

 

 

2018/1829 - Culture for All Londoners 

Navin Shah AM 

 

Outer London is struggling to maintain and enhance the culture and creative industries due to austerity 

measures.  How will your strategic vision for London’s culture provide better access to those living in outer 

London, particularly young people?   

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  Government cuts to local authorities are having a 

profound effect on arts and culture, with a national fall of £236 million since 2010.  London has been one of 

the hardest hit with funding levels shrinking by nearly one fifth.  Government cuts have also shut down 

81 youth clubs and projects in London since 2011, leaving many young people with nowhere to go.   

 

However, I have made culture a priority.  Through our flagship London Borough of Culture we are supporting 

five outer London boroughs with £3 million to help local people take part in the culture on their doorsteps.  

This includes £1.35 million each for Waltham Forest and Brent.  Through the new Cultural Impact Awards we 



 
 

are supporting outer London projects with £290,000.  For example, in Barking and Dagenham looked-after 

children will design their own cultural programme.  In Kingston - I am told, Chairman, Kingston is the London 

home of reggae - there will be a brand new music festival, and in Merton -- the answer says.  I know.  I worry 

that there was not proper fact-checking taking place but I am told it is the London home of reggae.  In 

Kingston there will be a brand new music festival and in Merton our funding will help address the borough’s 

shortage of cinemas.   

 

At the grassroots, we have given over £75,000 to community-led projects through my new £1 million Culture 

Seeds programme.  Almost half of these are in outer London.  Nurturing young talent is also crucial.  We are 

supporting young musicians through the Londonwide Gigs programme and young music scholars through the 

London Music Fund.  Our Fourth Plinth Schools Award this year received almost 4,000 entries from schools in 

every London borough.   

 

Culture is also central in regeneration.  We have given £5.9 million of Good Growth funding to cultural projects 

in outer London boroughs and through our new Cultural Enterprise Zones we help young creative people and 

businesses in outer London put down roots.  £330,000 of development funding to help shape new zones and 

in Haringey £650,000 will also be spent on a new skills and training programme.  At East Bank, Chairman, in 

the Queen Elizabeth Olympic Park, we are invested £385 million.  This is the most significant single investment 

in London since the legacy of the 1851 Great Exhibition, which bequeathed us the Victoria and Albert Museum 

(V&A), the Science Museum and the Natural History Museum.  This is just a snapshot of what we are doing to 

support young people in outer London.   

 

Navin Shah AM:  Thank you, Mr Mayor, for delivering some great news about what you are doing to enhance 

culture in outer London boroughs.  I would like to, on that, recommend the Regeneration Committee’s report, 

Creative Tensions, which was published last year.  There are two specific recommendations, numbers 4 and 6, 

on outer London, which I hope your draft report on culture will seriously address.   

 

The specific issue about safeguarding culture facilities in outer London, in particular funding for local councils 

on heritage and museums, is a big problem.  Outer London boroughs are finding it difficult to sustain those 

kinds of heritage buildings.  Is this something that you will look into to see how you can support it? 

 

Sadiq Khan (Mayor of London):  First, I have to be candid.  We cannot replace for councils the money that 

has been lost from central Government.  We just cannot.  What we can do is try to help councils.  We are 

working with some boroughs in relation to Culture at Risk.  We have set up a Culture at Risk office that works 

with boroughs and what I would suggest, if there are particular examples, is working with the Culture at Risk 

office and Deputy Mayor for Culture and the Creative Industries Justine Simons’ team about specific examples.  

We already have examples where the Night Czar and Justine have worked with premises that are at risk.  On 

those examples around heritage, please speak with them and they will see what they can do.  Sometimes it is 

convenient signposting that is helping, sometimes it is funding.  We will see what we can do.   

 

Navin Shah AM:  I do have an example.  In Harrow, a local arts centre is a fabulous grade 1 listed building, I 

think, which has been under threat for a number of years.  Something needs to be done.  Thanks for that.  I 

will contact the Deputy Mayor.   

 

Last but not least, the second facet of my question related to young people.  Will you ensure, Mr Mayor, that 

your Cultural Infrastructure Plan takes a proactive approach to ensure that more young people have good 

access to culture and that the programme is developed by engaging with them to see what they aspire to? 

 



 
 

Sadiq Khan (Mayor of London):  Absolutely.  The good news is, just so that you are aware, that the bits 

from both Waltham Forest and Brent, who were the successful boroughs in 2019 and 2020 for the first ever 

London Borough of Cultures, took on board views of young people in their respective boroughs.  It is really 

crucial that we have young people’s views taken aboard.  It cannot be middle-aged men dictating to young 

people what their culture should be.  We have to involve them in their views and emerging cultural views as 

well. 

 

Tony Arbour AM (Chairman):  The question on Ultra Low Emission Zone (ULEZ) is withdrawn, so the next 

question is on homelessness and it is from Assembly Member Copley. 

 

 

2018/1912 - Homelessness 

Tom Copley AM 

 

I welcome your announcement of an extra £3.3 million to tackle rough sleeping in London.  However, how far 

will this go towards providing a long term, sustainable route off the streets for all rough sleepers without 

support from the Government? 

 

Sadiq Khan (Mayor of London):  Thank you for your question.  First, I hope the experience of the new 

Housing Minister [Kit Malthouse MP], the fifth since I became Mayor, in the Department for Work and 

Pensions (DWP) means he fully appreciates the negative impact welfare reform is having on homelessness.  

Soon after becoming Mayor, we set up a new No Nights Sleeping Rough taskforce, chaired by James Murray, 

my Deputy Mayor for Housing.  This brings together key partners from boroughs, charities and others who 

have been working hard to tackle this complex problem.  Last year, for the first time in a decade, we saw a fall 

in the number of people seen sleeping rough in London, but it is still unacceptable that 7,400 people slept 

rough last year, more than double the number when my predecessor [Boris Johnson MP] became Mayor. 

 

We are still at crisis point and it is our moral responsibility to act.  We have now invested £8.5 million a year in 

core services, an extra £4.2 million we secured from Government in 2016 and a further £3.3 million secured in 

June [2018].  This latest money means we can double the number of outreach workers this autumn, boost 

local winter and emergency shelters, expand No Second Night Out (NSNO) and fund a specialist mental health 

team for rough sleepers. 

 

There is still much more to do.  We need more resources to help people off the streets to help prevent rough 

sleeping and offer people the right onward accommodation and support.  That is why last month we published 

London’s first ever Rough Sleeping Plan of Action.  This sets out what we will do with our current resources, 

but it is also very clear about how Government needs to step up by investing £100 million a year over five years 

and by addressing the root causes of homelessness, including welfare cuts and insecurity of the private rented 

sector. 

 

Ministers’ press releases have said their National Strategy will be published in July [2018].  I hope they will not 

let that date slip.  I also hope their Strategy will show they are serious about both committing the funding we 

need to truly tackle rough sleeping and about honestly assessing and then changing Government policies that 

have caused homelessness to rise to such crisis levels. 

 

Tom Copley AM:  Thank you very much for that answer, Mr Mayor, and of course we all welcome the recent 

fall we have seen in rough sleeping after many years of it sadly increasing.  Of course, looking into those 

figures, I think a lot of the fall was from EU citizens.  There has still been a rise in UK nationals.  Could you 

offer an explanation for that, about whether that suggests more structural issues, and set out a bit how some 



 
 

of the very welcome money you have secured from the Government is going to help get these people off 

London streets? 

 

Sadiq Khan (Mayor of London):  You are right, if we do a deep-dive into the figures, there has been a 

reduction in EU rough sleepers.  The increase in UK citizens has been less high than in previous years, so we 

are seeing some improvement there as well.  You are right to refer to the long-term structural issues.  We know 

what they are, speaking to those at the coalface, and we are taking steps to address those.  We do need more 

affordable housing and increased supply.  We need to reform the private rental sector so that it offers secure 

and affordable long-term tenancies for residents. 

 

We also need to make sure there is proper mainstream advice and support for those who became rough 

sleepers.  Think of the issues around substance abuse and mental health issues.  The fourth part of the 

equation is welfare reforms.  There is a direct link between the Government’s welfare reform changes and an 

increase in rough sleeping.  You cannot run away from that.  What I am pleased by is senior civil servants are 

now looking into link.  The Minister, if you remember, denied there being a link.  The good news is the civil 

service is looking into the link between benefits and rough sleeping, and we think that might lead to, we hope, 

a change in Government policy. 

 

Tom Copley AM:  I really hope so.  You bring me on to the issue of Universal Credit.  I visited a drop-in centre 

recently in a borough that is trialling the roll-out of Universal Credit.  They said they had suddenly started 

getting people who were not actually homeless coming to them for food because they were waiting so long 

before they got their first payment under Universal Credit.  This is a major, major problem, given the 

Government is continuing to roll this out across London, despite all of the warnings, most recently from the 

National Audit Office (NAO).  Have you made any assessment of the impact of a full roll-out of Universal 

Credit on homelessness in London? 

 

Sadiq Khan (Mayor of London):  We had some numbers from the pilot in London, which caused concern, 

and I made representations to the Secretary of State suggesting it delay the roll-out until it had ironed out the 

problems there were in the pilots.  The whole idea of pilots is you pilot it, you see the problems and you iron 

them out before you roll it out.  It decided not to do so.  Therefore, we are doing some work in relation to two 

things.  One is we welcome the Government’s agreement to have a senior civil servant committed to looking at 

the connection between benefits and homelessness.  Secondly, our own officers are doing some work around 

scoping.  I will have them speak with you in relation to how they can do some research about the link between 

Universal Credit and rough sleeping, the benefit system and rough sleeping. 

 

The obvious example is if there is a big delay and a time lag between receiving a benefit, it is not surprising, 

particularly in the private rental sector, if the landlord does not want to wait a long period of time and 

somebody is made homeless.  It is very important to realise you can prevent this rather than picking up the 

pieces afterwards.  That is why the work James Murray is doing, leading the taskforce around No First Night 

Sleeping Rough, is really important.  That is working with other authorities, charities and others to stop people 

becoming rough sleepers in the first place. 

 

Tom Copley AM:  Thank you for that answer and that offer. 

 

Tony Arbour AM (Chairman):  The next question is from Assembly Member Twycross and relates to the 

NHS70 Parliamentary Awards. 
  



 
 

 

2018/1848 - NHS@70 Parliamentary Awards 

Fiona Twycross AM 

 

Will the Mayor join me in congratulating the nominees, from across London, for the NHS70 Parliamentary 

Awards?  What challenges do you see for the NHS over the next 70 years and how can we make sure that we 

are united to have the best health service in London? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  I would like to congratulate the two London 

winners of the NHS70 Parliamentary Awards, Professor Shafi Ahmed at Barts, and Islington GP Federation.  I 

want to thank the extraordinary NHS staff who provide brilliant care to patients and whose hard work and 

dedication are instrumental in keeping NHS running during some challenging times. 

 

We have a growing population in London and widening differences in people’s health, depending on whether 

they are rich or poor.  As Mayor, I am responsible for producing a Health Inequality Strategy to address this 

problem, and galvanising the public, private and voluntary sector to reduce the gap in healthy life expectancy 

that shamefully exists.  People are living longer with multiple health conditions, so we need the NHS and 

associated colleagues to work together in a more joined-up way to make sure that people can be looked after 

in their communities rather than in hospital. 

 

We also need to train and attract more health and care staff to the capital.  London has the highest nursing 

vacancy rates in the country, at 14%, making it difficult for hospitals to run services properly.  We have 

world-leading research centres and a thriving technology sector, which we need to promote both in terms of 

smart use of new technologies to improve patient care, and internationally to grow the life science sector. 

 

Demand is increasing and people need to be able to access both digital and local NHS community services so 

that ambulance and A&E staff are not overwhelmed.  On mental health we want the NHS to work more closely 

with councils, schools and others to improve young people’s ability to access earlier the mental health support 

they require.  We are supporting the Thrive London programme, a citywide movement to improve the mental 

health and wellbeing of all Londoners.  On children’s obesity, we have set up a taskforce to tackle this, as it will 

affect people’s health for decades to come. 

 

London needs to have more decision-making powers on how we spend our NHS-associated funding so we can 

put Londoners’ needs at the heart of what we do.  That is why I signed a devolution agreement, which includes 

use of NHS assets and estates.  Finally, we need a fully-funded health settlement and a long-term capital 

allocation to ensure we have a well-staffed service operating in fit-for-purpose premises to deliver the 

first-class health and care services that Londoners deserve. 

 

Fiona Twycross AM:  Thank you.  You mention a whole range of activities and priorities there.  I want to talk 

a little bit about social care in London, which, as you will be aware, is struggling to cope with demand and 

meet the needs of Londoners who most need help.  A recent survey by the Local Government Association 

(LGA) showed that nine in ten councils say that national taxation has to be part of the solution to securing the 

long-term financial stability of adult social care.  Will you commit to working with London boroughs to ensure 

that social care is better funded and fit to give Londoners the care they need? 

 

Sadiq Khan (Mayor of London):  Absolutely.  London councils do a tremendous job under terrible 

circumstances in relation to funding.  To give you an idea of the scale of the challenge, the LGA, which you 

referred to, estimate that councils face a £1 billion funding gap in relation to social care by 2020.  £1 billion.  

You will be aware that councils have faced huge cuts over the last eight years.  Unless we are not careful, all 



 
 

that the councils will have funds to fund are statutory services.  We have talked about youth services, we have 

talked about rough sleeping.  If we are not careful, because of the need in other social care, that is all they will 

be able to do. 

 

That is why the Government has to step in.  The phrase used by the Chairman of the LGA - and by the way he 

is a Conservative - was ‘window dressing’.  When Government says it is going to have a Department for Health 

and Social Care, he said it is window-dressing.  Why?  Because you can rebrand and change a name, but unless 

there are resources and equipment, you are not addressing the issue.  That is why it is important we in City Hall 

support councils who are facing a terrible, terrible time, but actually the worst time is felt by those who need 

adult social care and their families who are struggling.  You will be aware of the knock-on consequence to NHS 

and hospitals in relation to people who should be in homes receiving social care, who are in hospitals. 

 

Fiona Twycross AM:  Thank you.  You mentioned devolution and additional powers under devolution.  Are 

you confident that you will get all the powers that you would like to see devolved to yourself and City Hall to 

make sure we get the best health service in London possible? 

 

Sadiq Khan (Mayor of London):  No, I am not confident at all.  By the way, this is a good example where we 

are not asking for devolution to City Hall, to me, but to London, to the councils.  What needs to happen is 

resources and responsibilities.  What has happened in the past is responsibilities, not resources.  Councils get 

blamed in relation to social care without the resources and so we need a combination of both.  Devolution of 

powers and devolution of resources as well.  The devolution we have with the Department of Health in the 

recent past is a good first step.  There has to be an acceleration of more devolution. 

 

Fiona Twycross AM:  Will you get the level of devolution, do you think, that Greater Manchester has? 

 

Sadiq Khan (Mayor of London):  We hope so.  Greater Manchester, on paper, appears to have a lot more 

devolution around health and social care.  We will have to wait and see how it pans out in real terms, whether 

they have the resources as well.  Our population is far bigger than most, so there are acute challenges and a 

greater need for devolution.  I believe, though, in an NHS.  What I do not want is a fragmentation of the NHS.  

What I do think, though, is we in London - same as those in Manchester - who are at the coalface are better 

placed to decide how resources are spent, how people are moved, rather than civil service in Whitehall.  Also, 

we want more joined-up-ness between health and social care, and devolution allows us to do that. 

 

Fiona Twycross AM:  Thank you. 

 

Tony Arbour AM (Chairman):  The next question is from Assembly Member Boff and relates to Pride parade. 

 

 

2018/1979 - Pride Parade (2) 

Andrew Boff AM 

 

Why was Peter Tatchell not invited to your Pride reception? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  I was proud to reinstate the City Hall Pride 

reception last year, after the previous Mayor shelved it.  Our capital stands as a shining light of diversity to the 

world and it is important to me that the lesbian, gay, bisexual, transgender plus (LGBT+) community always 

feels that they have a home in London, and City Hall is the home of London Government.  It is important to me 

to celebrate the capital’s LGBT+ community and I am happy to say it was a hugely successful event this year 



 
 

and last year.  I am determined that the newly restored reception at City Hall will be an important yet enjoyable 

addition to Pride Week celebrations.   

 

I do not personally control the guest list for the event so I cannot give you specifics on who and why people 

were invited.  I understand that 492 people were invited to the reception and this year City Hall has tried to 

broaden its engagement with the LGBT+ community.  For example, City Hall invited the board of UK Black 

Pride following the work we have been doing, not previously done by City Hall, to support this important 

event.  

 

Andrew Boff AM:  Mr Mayor, it is unusual that Peter Tatchell was not invited, bearing in mind he is a patron 

of the Pride Trust.  Would his lack of an invitation have anything to do with the fact that at the previous Pride 

reception he challenged you over why you had imposed a 26,000 limit on the numbers who could march in 

Pride, and this year that meant that 20,000 people were unable to march at Pride?  Could it be that he 

challenged you and therefore was cut out of any future receptions? 

 

Sadiq Khan (Mayor of London):  I am sure it was not.  As I said, those who were sorting out the invitation 

list, I am sure that was not the reason.  I am not sure what the reason was, what the criteria is.  What I do know 

is Peter Tatchell is a formidable campaigner who is -- 

 

Andrew Boff AM:  Did you, Mr Mayor, have notice of this question? 

 

Sadiq Khan (Mayor of London):  I saw it. 

 

Andrew Boff AM:  What inquiries did you make with your team to inquire why he was not invited? 

 

Sadiq Khan (Mayor of London):  I asked how the invitation list was done and I was told it is done by City 

Hall staff and they try to broaden those who are invited. 

 

Andrew Boff AM:  What is the answer to the question?  Why was Peter Tatchell not invited? 

 

Sadiq Khan (Mayor of London):  I am not in charge of the invitation list.  What I can tell you -- 

 

Andrew Boff AM:  You are, actually, Mr Mayor, because you are the Mayor of bloody London and you are in 

charge of it.  You are in charge of it.  Why was Peter Tatchell not invited? 

 

Sadiq Khan (Mayor of London):  Can I say, Chairman, that the idea that I or any previous Mayor would be in 

charge of an invitation list is ludicrous?  It shows the reason why -- 

 

Andrew Boff AM:  Mr Mayor, you were given notice of this question.  You would have notice of this 

question.  You could ask your team what the answer was, but you do not seem to have done that.  Why is that, 

Mr Mayor? 

 

Sadiq Khan (Mayor of London):  We can ask a number of questions about why X was not invited, why Y was 

not invited and why Z was not invited.  There are examples -- 

 

Andrew Boff AM:  I am not asking about X, Y or Z, I am asking about Peter Tatchell. 

 

Sadiq Khan (Mayor of London):  There are examples of, I suspect, lots of people in the LGBT+ community 

who would have liked to have been invited and may not have been.  What I can say is I have no problems with 



 
 

Peter Tatchell.  He is somebody who I respect hugely.  Over the last three or four decades he has been a 

formidable campaigner, not simply for LGBT+ rights but for others as well.  Many of the campaigns that I have 

been involved in on other issues involved Peter Tatchell’s involvement.  He is somebody who is a Londoner we 

should be proud of.  The suggestion that -- 

 

Andrew Boff AM:  Very good.  Will you answer his question, then?  Will you answer the question he gave to 

you at the last Pride reception, that he wants an answer from you as to why Pride was artificially limited and 

that meant that 20,000 people could not march?  Will you at least answer that question to him, not now but in 

writing to him? 

 

Sadiq Khan (Mayor of London):  Pride in London is a fantastic event, it is a fantastic celebration of our 

diversity. 

 

Andrew Boff AM:  Super, yes, I know, I was there, I got terrible sunburn.  We know about that.  Mr Mayor, 

will you answer his question?  Will you write to Peter Tatchell and answer why you limited the numbers on 

Pride? 

 

Sadiq Khan (Mayor of London):  Chairman, let me answer the question now.  I placed no limitations on the 

numbers of people who celebrate Pride. 

 

Andrew Boff AM:  OK, so write to him. 

 

Sadiq Khan (Mayor of London):  Chairman -- 

 

Andrew Boff AM:  All I am asking is if he could write.  He can say yes or he will. 

 

Tony Arbour AM (Chairman):  The Mayor has answered the question and he has said it was not anything to 

do with him.  If he wants to write a letter to Mr Tatchell, that is a matter for the Mayor. 

 

Andrew Boff AM:  That is a matter for the Mayor.  Finally, just to finish it off.  Mr Mayor, Peter Tatchell 

asked a question at the Pride reception, and he is cut out and excluded from the next one.  [Dame] 

Margaret Hodge raises the issue of antisemitism with Jeremy Corbyn [MP, Leader of the Labour Party] and she 

gets disciplinary action taken against her.  Freedom of speech seems to be under attack in the Labour Party.  

How will this intolerance to criticism, Mr Mayor, affect the remainder of your Mayoralty? 

 

Sadiq Khan (Mayor of London):  Chairman, can I suggest this is one of the reasons why he never wins 

elections? 

 

Andrew Boff AM:  Is that your answer, Mr Mayor?  These are important issues about public engagement, 

about antisemitism, and you throw a joke. 

 

Tony Arbour AM (Chairman):  No, Mr Boff, these are important questions but it is not a matter for the 

Mayor to comment on why an MP is not invited -- 

 

Andrew Boff AM:  It is his party. 

 

Tony Arbour AM (Chairman):  -- or has not access to her own political party.  That cannot possibly be in the 

Mayor’s remit. 

 



 
 

Andrew Boff AM:  I, of course, subject to your ruling. 

 

Sadiq Khan (Mayor of London):  Chairman, could I suggest that maybe some Assembly Members may 

benefit from guidance from you about questions that are in order and are not in order before the next MQT? 

 

Tony Arbour AM (Chairman):  Indeed.  Mr Mayor, you have shown your competence at dealing at these 

things without any intervention from me, so I give you enough rope before intervening.  The next question 

also comes from Mr Boff and it relates to overcrowding, and he is out of time. 

 

Sadiq Khan (Mayor of London):  Oh dear, oh dear, oh dear. 

 

Tony Arbour AM (Chairman):  The next question is from Assembly Member Cooper and it relates to        

Car-Free Day. 

 

 

2018/1879 - Car Free Day 

Leonie Cooper AM  

 

Can the Mayor outline what steps he is taking to implement car-free days in London? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  The central aim of my Transport Strategy is for 80% 

of all trips to be made on foot, by cycle or using public transport by 2041.  TfL is implementing my vision for 

London streets with £2.2 billion allocated to a Healthy Streets portfolio to create greener, safer and more 

welcoming streets that enable Londoners to walk, cycle and use public transport.  Together with major 

improvements to the public transport network, it will support London’s growth, reduce reliance on cars and 

help clean up London’s dangerously polluted air. 

 

Car-free events are great opportunities to inspire change by letting people experience the city from a different 

perspective.  We know closures can result in local improvements in air quality.  Although TfL is only responsible 

for 5% of the roads in London, it works throughout the year to support car-free events.  This year we are 

supporting over 100 planned street closures, ranging from high-profile events such as Pride and New Year’s 

Eve fireworks, to local and cultural events like the Vaisakhi processions and the Ealing Half Marathon.  

RideLondon this year will see over 70,000 participants cycle the car-free streets of London.  TfL’s research 

following this event in previous years proves over half of these people continued cycling more all year round. 

 

22 September [2018] is World Car-Free Day.  Last year TfL marked World Car-Free Day by working with over 

100 schools in 18 boroughs and encouraging parents and carers to substitute car journeys to school with 

walking or cycling.  Schools set up car-free zones near their school gates, park-and-stride spots, and walking 

buses.  These activities have continued in 2018.  This year we are offering support to boroughs that are 

organising local car-free events, and TfL is working with the charity London Play to record existing Play Street 

events, which will involve local road closures, as a series of events to coincide with car-free day.  TfL is also 

working with world car-free organisers to co-ordinate markets and activities and social media.  I encourage 

boroughs to work with TfL and London Play and make this day a huge success and I have asked TfL to 

consider how they going to do even more to support this in 2019. 

 

Leonie Cooper AM:  Thank you very much, Mr Mayor.  You have mentioned previously how it manifested 

itself with a number of schools and a number of boroughs.  Are we going to be able to get all the boroughs on 

board for 22 September this year?  Obviously, as you say, with TfL only controlling such a small percentage of 

the roads, I think it would be really fantastic if we could have a pledge from all of the boroughs.  Organisations 



 
 

like Living Streets and London and local cycling campaigns all say this is going to be a real focus on the same 

day.  Is that possible? 

 

Sadiq Khan (Mayor of London):  We have to make sure the major arterial roads are running and working 

properly, but good councils should be looking at what streets they can have car-free for the day, residential 

streets.  Particularly at schools, in and around schools, it is really important to think about having them 

car-free.  The great thing is parents will realise you can survive without dropping off a child to school, if you 

are using a car to school, and walking or cycling or getting a scooter from home to school.  Also, people will 

realise the difference it can make, so I would encourage all the boroughs, the local London councils and 

32 boroughs to think about on 22 September what they can do to make their communities car-free. 

 

Leonie Cooper AM:  Yes.  I think we know that when we had the marathon this year, the level of 

nitrogen oxide (NOx) in the air absolutely plummeted, and the same with other occasions when we have held 

road closures.  There is a real possibility of having a legacy in terms of cleaner air if we can get all boroughs to 

sign up to this at the same time. 

 

Sadiq Khan (Mayor of London):  You are absolute right.  The amount of particulate matter and NOx and 

nitrogen dioxide is obviously less when there is less usage of cars, particularly as a lot of cars are quite 

polluting.  We have examples in our marathon, the Prudential Bike Ride and other example across London, like 

Lumiere, where there were fewer NOx and emissions because of less use of cars.  I would encourage all 

boroughs to work with this.  Also, people power: parents, carers, teachers, should be lobbing their boroughs to 

think about doing events around 22 September and also that week.  They could do lots and lots of things. 

 

Leonie Cooper AM:  I hope that is something that other Assembly Members will be taking back to their 

boroughs across London to encourage schools and the boroughs to get involved.  Is that something that TfL 

has been able to discuss with London councils and the Transport and Environment Committee to try to 

encourage them to come on board for this? 

 

Sadiq Khan (Mayor of London):  We have.  The chair of that committee, [Councillor] Julian Bell [Leader] of 

Ealing, is a passionate cycler, as you know, and he will be emphasising the importance of addressing this issue.  

Heidi [Alexander, Deputy Mayor for Transport] has already met with Julian Bell and the team there.  We will 

carry on talking to London councils.  By the way, it is not party-political.  There are some very good examples 

from Conservative councils, Labour councils, Liberal Democrat councils.  It is not just inner/outer.  All councils 

have a role to play and can really make this day a special day. 

 

Leonie Cooper AM:  There is one issue we do need to take into consideration, which has been raised with me 

when we have had things like the Prudential Bike Ride.  That is people who have access needs and Blue Badge 

holders.  How can we make sure that they are able to still continue their lives when they have some different 

requirements because of their particular physical needs? 

 

Sadiq Khan (Mayor of London):  This is a good example of why we would encourage -- residents must not 

just put up bollards and close the road off, because there is often a very important reason why the road needs 

to be entered.  It has to be done in co-operation and partnership and with councils.  Some of the things we are 

doing is making sure, when it comes to busy areas, the bus routes that are diverted, there is better 

communication with residents.  We have to make sure those with accessibility issues can access streets.  We 

have to make sure we take on board those who need to use their cars for essential reasons are able to get 

about when there are car-free days. 

 



 
 

Leonie Cooper AM:  Finally, Mr Mayor, do you think there are any lessons that we can learn from what 

Anne Hidalgo [Mayor of Paris] has been managing to do in Paris that might be worth drawing to the attention 

of Westminster Council in relation to Oxford Street? 

 

Sadiq Khan (Mayor of London):  I think the amount of roads that Anne closed off in Paris is quite small but 

had a huge impact.  It shows the difference strong, bold leadership can make.  A good example of a leader 

doing right by their community.  Compare and contrast with Westminster.  They are not simply letting down 

residents and businesses in London but I worry the UK economy could suffer because of the short-sighted 

stance taken by the council. 

 

Leonie Cooper AM:  Thank you, Mr Mayor.  It is a difficult area and I appreciate that you have been pushing 

forward on this because we really do need to clean up London’s air and we need to take these positive chances 

to make road closures and car-free days something that we can celebrate.  Thank you. 

 

Tony Arbour AM (Chairman):  Thank you very much.  Assembly Member Berry will ask about police raids 

and the Notting Hill Carnival. 

 

 
2018/1747 - Police raids and the Notting Hill Carnival 

Sian Berry AM  

 

In addition to Notting Hill Carnival, when and for what other public order events have the Metropolitan Police 

conducted pre-event raids? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman, and thank you for your question.  The MPS runs 

complex operations informed by intelligence to keep the public safe every single day.  This includes proactively 

ahead of large events to minimise the risk for all attendees.  For obvious reasons I am not able to provide detail 

on the exact nature of these operations.  Pre-event crime and arrest activity is a legitimate and viable tactic 

utilised by the MPS in order to meet its priorities of preventing and detecting crime, protecting life and 

property and maintaining the peace. 

 

I am happy to refer to events already in the public domain.  The 2011 Royal Wedding and the 2013 G8 

conference are examples of where the MPS has undertaken pre-event crime and arrest activity.  On Notting 

Hill Carnival specifically, the ambition is to make sure events take place successfully and safely.  Carnival is one 

of the most important events on our cultural calendar and it is a fantastic celebration of the capital’s diversity 

and vibrant history.  Last year’s Carnival, thanks to the hard work of our strategic partners, was safer than 

previous years and we must continue to work together to maintain this direction of travel. 

 

Carnival is a truly unique event.  The police are working incredibly hard to further reduce risk and increase 

safety and security at this year’s event.  I regularly discuss Carnival with the MPS and on Tuesday [17 July 

2018] I met with the Commissioner who provided me with an update on operational planning for Carnival.  As 

you will appreciate, given recent increases in serious violent crime and the continuing threat of terrorism, the 

landscape of planning for Carnival this year will be slightly different to previous years.  The new Violent Crime 

Taskforce plays a pivotal role in operational activity to reduce violence across London.  The Commissioner has 

confirmed that operational activity in advance of the event and during the event will be informed by current 

intelligence and will be proportionate to the risk posed to the safety of the public.  We must all send a clear 

message to the small minority who plan to commit violence that it will simply not be tolerated.  For operational 

reasons I cannot discuss the detail of the MPS’s plan for Carnival today.  However, the Gold Commander for 

Carnival is happy to separately brief the Police and Crime Committee on the plans, as he did last year. 



 
 

 

Sian Berry AM:  Thank you, Mr Mayor.  First of all, thank you for the strong support that you gave to Carnival 

there.  I think the whole Assembly, the local councils, the Police and Crime Committee, have all fully supported 

the continuation of Carnival in its current form, without ticketing, moving it or changing the days.  I am also 

pleased to hear that this year the facial recognition technology that was used over the past two years at 

Carnival will not be used again this year.  That is really good. 

 

Last year many members of the public, particularly on social media, including artists like Stormzy, complained 

that the heavily publicised police raids conducted across London in places such as Catford were being unfairly 

linked to the Notting Hill Carnival.  What do you say to black Londoners, people from groups who take part in 

Carnival, who say these police activities being labelled as pre-Carnival raids are a slur on their community and 

their cultural events? 

 

Sadiq Khan (Mayor of London):  I am not going to talk about specific operations.  What I can say is nothing 

could be further from the truth.  Last year the Minister for London made representations to move Carnival, and 

I was quite clear in my mind, those of us who know the history of Carnival.  I had the pleasure of meeting, on 

the day of celebrations here - and the organiser was there as well - the Windrush generation, who talked about 

the history of Carnival and why we have Carnival.  I am quite clear in my mind the importance of Carnival. 

 

It is important, though, if the police have intelligence of somebody about to commit a criminal act or 

somebody involved in criminality, they have to act on that.  If we know there are people - and it is a small 

minority - determined to use Carnival as an opportunity to commit crime, the police have to act on that.  The 

reality is the vast, vast, vast majority of people who go to Carnival - and we are talking about hundreds of 

thousands of people - go for good reasons, to celebrate Carnival.  There is a small minority who go to commit 

acts of criminality.  That is a fact and we would be criticising the police if they were not acting on that 

intelligence.  The police must act on intelligence but nobody should label an entire community and nobody is. 

 

Sian Berry AM:  The worry is about the labelling.  The raids may need to be carried out.  We have seen the 

taskforce and they carry out raids daily when operationally needed, but it is the publicity that seems to worry 

me.  These raids are not just carried out, they are heavily publicised and linked to the Carnival.  Do you agree 

this pushes a negative image of Carnival rather than what should be a positive one?  It is a great event and it 

generates tens of millions for London’s economy every year. 

 

Sadiq Khan (Mayor of London):  I deliberately gave two examples in the public domain where the police 

have undertaken pre-event raids.  The royal wedding.  Nobody is suggesting, I am sure, that [His Royal 

Highness, Prince] William [Duke of Cambridge] or [Her Royal Highness] Kate [Duchess of Cambridge] are 

criminals, even though there were pre-event raids before their wedding.  Certainl,y in 2013 the G8 world 

leaders, nobody was suggesting they were criminals.  Nobody should suggest that the vast, vast, vast, vast 

majority of those who go to Carnival are criminals, but there is a small, small number, a very small number, who 

go along to commit acts of criminality, and I support the police taking action against those.  What is clear, 

though, is that nobody should make sweeping generalisations about the entire community. 

 

Sian Berry AM:  Yes, or a particular event.  I am running out of time but I hope you will encourage the MPS 

to think about the perception of Carnival when doing press releases.  I know you do not get involved in 

operational matters but with publicity I think you can have an influence on it. 

 

Sadiq Khan (Mayor of London):  I will, but I can I just say this as well, Chairman, which is really important?  

Many of us enjoy Carnival, including police officers, but it is a challenging day for the police.  I do not 

apologise for making this point.  It is a great day and we all have a great day.  The police work incredibly hard.  



 
 

Often it is really hot and they are wearing lots of gear and they have my huge gratitude for making sure 

Carnival is as safe as it can be. 

 

Tony Arbour AM (Chairman):  Thank you very much.  Assembly Member Kurten will ask a question on 

President [Donald] Trump’s visit. 

 

 

2018/2038 - President Trump’s Visit 

David Kurten AM  

 

Why did you give permission for an obscene blimp of President Trump to fly over London during the President’s 

visit to London? 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  The UK, like the United States (US), has a long and 

rich history of the right and the freedom to protest and the freedom of speech and the freedom to assemble.  I 

have always supported the right to peaceful protest and understand that this can take many different forms.  

Parliament Square is a site used for protest on all kinds of issues across the centuries.  It is an important 

assembly point at the heart of our democracy. 

 

The City Operations Team at the GLA, as is usual procedure, met with the organisers of this protest and gave 

them permission to use Parliament Square Garden as a grounding point for the blimp.  The City Operations 

Team at the GLA have the power to approve use of the gardens as long as a number of criteria are met, such as 

liability insurance alongside a full health and safety risk assessment by the GLA’s independent consultants.  I 

was not involved in the decision at all.  It was made by the City Operations Team at the GLA. 

 

The organisers also had to separately seek the necessary approvals from the MPS and the National Air Traffic 

Service, which they did.  It is important to realise it is not the Mayor’s or the GLA’s role to act as a censor or 

the arbiter of what is or is not a good protest.  It is the GLA’s job to assess whether it can be done safely, 

legally and peacefully.  My main priority is the safety of all Londoners and visitors to our city.  As always, I am 

working closely with the MPS and other key agencies to ensure all protests are carried out safely and securely. 

 

David Kurten AM:  Mr Mayor, you seem to be trying to rebrand yourself as a champion of free speech, but in 

the two years that you have been Mayor, you have introduced new guidelines in TfL advertising that will ban 

an advertisement like that at Protein World, which simply has on it a picture of a woman in a bikini.  You have 

introduced guidelines to TfL staff to ban them from using the highly offensive phrase “ladies and gentlemen”.  

You have also introduced new guidance to TfL staff to stop them from commemorating historical British events 

like the Battle of Rorke’s Drift, which of course was immortalised by Michael Caine in the film Zulu.  When I 

asked you about that in May [2018], you said that the staff at Dollis Hill were ill-judged simply to say “on this 

day in history the Battle of Rorke’s Drift happened”.  Therefore, the idea that you are against censorship is 

brazenly ridiculous, is it not, Mr Mayor? 

 

Sadiq Khan (Mayor of London):  Do you want me to deal with each of those points in turn?  I am surprised 

you do not realise this, but freedom to protest and freedom of speech is a bit different from advertising on the 

Underground.  Even the right to free protest has limitations.  For example, if there are concerns around 

national security, your right to free speech can be limited.  If, for example, there are issues around ‘child 

pornography’ - in inverted commas - your limitations are there for free speech.  For example, if the laws of 

defamation are breached, there are limitations on free speech.  I am really happy to give you tutelage on free 

speech. 

 



 
 

David Kurten AM:  I do not think I need any tutelage from you, Mr Mayor. 

 

Sadiq Khan (Mayor of London):  You asked the question.  Article 10 of the Human Rights Act is quite clear 

about the limitations on free speech.  In the US Convention, which you claim to know, the first article talks 

about the importance of free speech and why it is so important.  I am surprised, as somebody who claims to be 

an expert on free speech, you are not aware in certain circumstances it is right and proper, in a democracy, we 

have curtailment.  For example, you could not go into a busy cinema and shout the word “fire”.  That is a 

limitation on your free speech because of what it would lead to.  It would lead to mass panic and all sorts of 

issues.  That is why it is really important, and if it is the case that -- 

 

David Kurten AM:  Mr Mayor, you are very good at dodging the question that I put to you beforehand, which 

is about what happened on TfL.  Will you allow TfL staff to use the phrase “ladies and gentlemen” in future? 

 

Sadiq Khan (Mayor of London):  What is really important is to understand the context of the protest in 

Parliament Square and why there was the protest in Parliament Square.  It seems to me that you are conflating 

a number of different issues.  The right to protest, which I think 250,000 expressed on Friday, and the 

limitations you want to bring upon them because of hurt feelings to somebody you idolise -- I do not mind you 

idolising him.  What is important, though, is to realise that we must ensure that British citizens and others can 

express their right to protest. 

 

David Kurten AM:  Mr Mayor, you use the word “idolise”.  Certainly, that is a childish word, Mr Mayor. 

 

Sadiq Khan (Mayor of London):  What word would you use? 

 

David Kurten AM:  Obviously President Trump is on course to be one of the greatest presidents.  He has 

successfully done a -- as you will admit, Mr Mayor -- 

 

Tony Arbour AM (Chairman):  You are taking up time. 

 

David Kurten AM:  He has successful improved relations with North Korea in a way that no other president or 

head of state could ever imagine.  This blimp that you have allowed to fly in London is the most grotesque 

insult to a sitting President of the US in history.  It would be inconceivable that a mayor of an American city 

such as New York or Washington would allow such a balloon or blimp to fly over our head of state.  If that 

happened, we would rightly say that this is an insult not just to the head of state but the whole country.  Will 

you admit, Mr Mayor, that this is a gross insult to the President of the US and it brings shame and 

embarrassment upon our city? 

 

Tony Arbour AM (Chairman):  Time is up.  We will never know what the Mayor thinks about that.  

 

Sadiq Khan (Mayor of London):  Chairman, I think you can guess. 

 

Tony Arbour AM (Chairman):  I could guess.  The next question is from Assembly Member McCartney and 

relates to toilet charging. 

 

 

2018/1819 - Toilet Charging at Transport for London Stations 

Joanne McCartney AM  

 



 
 

Currently Transport for London (TfL) charges 20p for the use of toilet facilities at 15 tube stations, all others 

being free of charge.  Network Rail has announced that they plan to scrap all toilet charges at all of its national 

rail toilets from 2019, stating that it is “quite wrong to penalise people when they are in discomfort”.  Will you 

ensure that TfL abolishes these charges? 

 

Sadiq Khan (Mayor of London):  That was a very smart segue, Chairman.  Public toilets are a vital facility 

both for Londoners and visitors to the city.  They are especially important for those with disabilities, older 

people, people with babies and young children, pregnant women as well as tourists and visitors who may be 

less familiar with their surroundings.  In my draft new London Plan we have put in place steps to ensure more 

free public toilets are made available to Londoners across the capital.  As part of this, I will be working closely 

with TfL to see what more can be done to provide clean, safe and accessible toilets on the transport network. 

 

You are correct that while most public toilets across the TfL network are free, there are some locations where 

there is a small charge per use.  Generally, this is at locations where the toilet is located on the unpaid side of 

the ticket gates and are available for anyone to use.  The small charge was originally brought in as a deterrent 

to antisocial behaviour and to contribute towards repairs and maintenance, as damage to facilities can put 

toilets out of use for extended periods while costly repairs take place. 

 

TfL wants to be able to provide clean, safe and accessible toilets on the transport network.  That is why TfL is 

reviewing charging as part of an overall review of toilet facilities.  The review is looking at other ways to 

prevent a small minority of people from damaging toilets and will draw upon Network Rail’s experience.  

Adequate and cost-effective deterrents for antisocial behaviour need to be identified.  I know the team at TfL 

undertaking the review would welcome any input from the Assembly. 

 

Joanne McCartney AM:  Thank you.  I am very glad that TfL is undertaking a review.  Two of those toilets 

are within my constituency, Enfield and Haringey, at Cockfosters and Oakwood; these 15 toilets, the majority 

of them are within the curtilage of the station.  Can I gather from what you have said that if those fears that 

vandalism can be overcome, the principle is that they should be free? 

 

Sadiq Khan (Mayor of London):  That is correct, and also to learn what we can from the Network Rail 

experience as well. 

 

Tony Arbour AM (Chairman):  Thank you very much.  The final question is from Assembly Member Copley 

and relates to the Garden Bridge Trust. 

 

 

2018/1918 - Garden Bridge Trust 

Tom Copley AM 

 

What discussions has the Mayor had with the Garden Bridge Trust about how it spent the considerable amount 

of public money it received from Transport for London? 

 

Sadiq Khan (Mayor of London):  When I was elected Mayor, roughly £37 million of public money had been 

given to the Garden Bridge Trust under direction by the previous Mayor.  I was clear straight away that I was 

not going to spend more London’s taxpayers’ money on the project.  I have stuck to that commitment.  No 

grant payments have been made to the Garden Bridge Trust since May 2016.  It has not received any money 

from TfL since I was elected.  Instead what I have done over the last two years is commission a thorough 

review, respond to the review recommendations by strengthening TfL’s Board and its processes and shine a 

light on areas in need of more transparency. 



 
 

 

It is through my intervention that TfL has extracted and published more detail about the money the Garden 

Bridge Trust has spent on the project, as well as the minutes of the Trust board meetings that show how the 

project was managed.  This additional information helped me to decide in April last year that signing up the 

GLA to guarantee the lifetime costs of the bridge’s maintenance and operation was a serious financial risk and 

not one I could take while maintaining my commitment to not spend any more of London’s taxpayers’ money 

on that project. 

 

The Garden Bridge Trust is now winding up its affairs following its decision to end the project.  Last year the 

Government agreed to provide the Trust with an underwriting of up to £9 million of its potential cancellation 

costs, despite the Permanent Secretary formally advising against this.  This was the Government’s choice.  I 

declined to provide this support.  This both allowed the project to continue for longer and increase the final bill 

for the taxpayer.  As administrators of the public sector project funding, TfL has been in discussions with the 

Garden Bridge Trust about the detail of any claim against the Government’s underwriting, and I have been 

clear that I expect to see full transparency from the Trust before any final payment should be made. 

 

Tom Copley AM:  Thank you for that answer, Mr Mayor, and particularly for the last thing that you said about 

full transparency, because in August last year the Chair of the Garden Bridge Trust, Lord [Mervyn] Davies, 

wrote to you and said:  

 

“On the subject of where the money has gone, we will of course account for every line of expenditure as 

part of the winding-up operation.” 

 

Are you still expecting to get a line-by-line account of the Garden Bridge Trust expenditure? 

 

Sadiq Khan (Mayor of London):  I am.  We need to see full transparency.  You will remember that the 

Government has asked us to deal with the Garden Bridge Trust in relation to the final part of the monies and 

we will make sure we get full transparency. 

 

Tom Copley AM:  Sorry, the Government has asked you to -- 

 

Sadiq Khan (Mayor of London):  The Government has asked us to be the person who negotiates and deals 

with the Garden Bridge Trust in relation to the money it holds, the additional money that they agreed upon.  

We are quite clear we want to see transparency from the Garden Bridge Trust before these monies are handed 

over.  

 

Tom Copley AM:  Does that mean once you have those details they will be published and the public will also 

be able to see them? 

 

Sadiq Khan (Mayor of London):  They should be, yes.  I cannot see a good reason that they would not be. 

 

Tom Copley AM:  Excellent.  Are you aware at this stage if there is any hope of TfL and the taxpayer getting 

back any of the money that has been wasted on this project? 

 

Sadiq Khan (Mayor of London):  No, the bad news is that monies authorised under direction by the 

previous Mayor have been spent.  There is no chance we can get the money back; it has been spent.  Obviously 

if Parliament wants to look into these issues - but so far Parliament has not - we would assist them in relation 

to any inquiry they want to have on this. 

 



 
 

Tom Copley AM:  Do you think that Parliament should be looking into these issues, given the level of loss of 

money to the taxpayer? 

 

Sadiq Khan (Mayor of London):  You will be aware previously City Hall has done a lot of work in relation to 

the work the Committee has done, the work that TfL has done, the review undertaken by [Dame] 

Margaret Hodge.  You will be aware central Government authorised a considerable amount of money, as 

recently as last year, against the advice of the Permanent Secretary.  If the Public Accounts Committee or the 

NAO was to look into this, we would provide all the assistance that they wanted. 

 

Tony Arbour AM (Chairman):  Thank you very much.  Thank you, Mr Mayor.  That is the end of question 

time.  I hope you have a peaceful break. 

 

Sadiq Khan (Mayor of London):  Thank you, Chairman.  

 


